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Hackney Carriage and Private Hire Vehicle Testing Manual

[image: ]Examination and testing requirements in addition to those forming part of the test to MOT standards


Minor Failures do not require suspension of the vehicle. Arrangements for the vehicle to be re-assessed should be made with the relevant office identified below.
Major Failures will result in the suspension of the vehicle until the defect is rectified. Arrangements for the vehicle to be re-assessed should be made with the relevant office identified below.

	1
	Wheels/Tyres

	

	
	Method of Inspection

Check tread on all tyres


Check condition of spare wheel and tyre (where accessible).
	Reason for Failure

Tread does not meet 1.6mm depth across the full width of the tyre

Does not meet legal requirement.
Exemption: where there is no provision for a spare wheel

	Failure Type

Major – suspension of vehicle on failure

Major – suspension of vehicle on failure





	Retest Location

Moorhey Street

  
Moorhey Street


	2
	Seatbelts

	

	
	Method of Inspection

Inspect all non-obligatory seatbelts (where fitted) to the same MOT test standard as obligatory seatbelts

	Reason for Failure

A non-obligatory seatbelt that doesn’t meet MOT test standard for an obligatory seatbelt

	Failure Type

Major – suspension of vehicle on failure



	Retest Location

Moorhey Street


	3
	Seating
Seating security and condition
	

	
	Method of Inspection

Check all seats are properly cushioned and free from damage.











Check minimum seat width per passenger
	Reason for Failure

Seat cushion badly worn, damaged, or insecure.

Base or back rest cushion worn to the extent that the frame protrudes.

Seating dirty or stained.

Unauthorised seat covers.
Seat covers are not permitted unless they are compatible with airbags. Approval must be sought by Licensing prior to the installation of any seat covers.

The minimum accepted width for passenger seats is 400mm. The measurement point will be taken from the front of the seat cushion. For bench seats, the total width required to provide the minimum space per passenger is 1200mm.
	Failure Type

Minor


Minor


Minor

Major – suspension of vehicle on failure
Photos to be taken of any of the above issue(s)

Major – must licence for less passengers or withdraw app

Vehicles licensed before 21 October 2025 that don’t meet this requirement have grandfather rights
	Retest Location

Moorhey Street


Moorhey Street


Moorhey Street

Moorhey Street


	4
	Doors
Locks, hinges, panelling, etc.
	

	
	Method of Inspection

Check door seals, handles, bonnet catches and support struts for security and condition

In respect of Hackney Carriages – automatic door lock operation and function
	Reason for Failure

Door seals missing/damaged/incorrectly fitted or not creating a proper seal



Check passenger doors lock when footbrake is applied and that warning lamps come on
	Failure Type

Minor




Minor


	Retest Location

Moorhey Street




Moorhey Street


	5
	Glass & Windows
Condition of windows, glass or other transparent material
	

	
	Method of Inspection

Check the condition of full windscreen for cracks/surface damage.













Check that all windows that are designed to open can do so. 


Check for security, wind and water tightness.

From inside the vehicle, check that all windows and screens are free from defect or other objects, which may excessively impair vision and that they conform to the manufacturer’s specification. 

	Reason for Failure

A crack, significant surface damage in glass or other transparent material.


Tinted windows – can be manufacturer fitted or film as long as they meet the following:
Front windscreen minimum 75% light transmission
Front side glass minimum 70% light transmission
Remaining glass or rear side windows (excluding rear window) minimum 20% light transmission

All windows will not open/close or are difficult to open/close. All windows will not open completely to manufacturers specification.

Interior of vehicle is not wind and watertight


Unauthorised stickers or objects attached to windows or screens.

Damaged/peeling/poorly fitted tinted windows.


	Failure Type

Major – suspension of vehicle on failure


Minor











Major – suspension of vehicle on failure



Major – suspension of vehicle on failure

Minor


Minor – to be removed or replaced (if replaced transmission to be rechecked)
	Retest Location

Moorhey Street



Moorhey Street











Moorhey Street




Moorhey Street


Licensing Office


Moorhey Street

	6
	Passenger Communication
	

	
	Method of Inspection

From inside the vehicle check that any passenger can communicate with the driver without restriction. 



Check that intercom system (where fitted) works correctly
	Reason for Failure

Panelling between front and rear compartment giving no means of adequate access for audible communication

Panel not transparent


Intercom system not working/faulty/unclear in operation
	Failure Type

Major – suspension of vehicle on failure


Major – suspension of vehicle on failure

Major – suspension of vehicle on failure

	Retest Location

Licensing Office



Licensing Office


Moorhey Street


	7
	Interior Lights
	

	
	Method of Inspection

Check operation of interior lights with door shut. 

Open each door individually and check the operation of the interior lights.

Operate internal switches to check correct operation of interior lights

	Reason for Failure

Interior light does not operate when any one door is opened (where fitted)

Interior light not giving off sufficient light so as to cause difficulty in vision to either rear or front seated passengers

Passenger light switches not clearly marked (hackney carriage)

Interior light does not operate when switched on

	Failure Type

Minor


Minor



Minor


Minor

	Retest Location

Moorhey Street


Moorhey Street



Moorhey Street


Moorhey Street


	8
	Heater
	

	
	Method of Inspection

Examine heater for operation, security and condition

Check condition of heater hoses

	Reason for Failure

Noisy operation

Leaking matrix or hoses

Insecure installation

Heater faulty or inoperative

Controls or switches faulty

	Failure Type

Minor

Minor

Minor

Minor

Minor

	Retest Location

Moorhey Street

Moorhey Street

Moorhey Street

Moorhey Street

Moorhey Street


	9
	Load security
Luggage boot area, boot lid/tailgate
	

	
	Method of Inspection

Check for presence/security/condition and weather tightness of boot lid/tailgate support struts/mechanism and weather seal
Check that they support the boot lid/tailgate safely in the open position and seal correctly in the closed position. Check condition and presence of weather seals. 

	Reason for Failure

Support struts/mechanism missing/insecure/leaking or damaged

Boot lid/tailgate is not self-supporting in the fully opened position

Damage or missing boot door/tailgate weather seal


	Failure Type

Major – suspension of vehicle on failure

Major – suspension of vehicle on failure

Major – suspension of vehicle on failure



	Retest Location

Moorhey Street


Moorhey Street


Moorhey Street







	10
	Condition of body and paintwork (see detailed bodywork/paintwork requirements)
	

	
	Method of Inspection

Examine interior and exterior of body to identify corrosion, cracks or damage and condition of paintwork








	Reason for Failure

Cracked panels/sections

Paintwork not a uniform colour match, blistered or eroded

Poor quality repair 
	Failure Type

Minor/major depending on scope of issue – for all in this section

Photos to be taken of issue
	Retest Location

Moorhey Street



	11
	Interior Panels
Security & condition of panels, security & condition of sun visors
	

	
	Method of Inspection

Examine all interior panels for security and condition.












	Reason for Failure

Headlining insecure, excessively dirty, stained or poorly repaired




Any raised item or hole on floor which could be a potential trip hazard. Any holes where seats have been removed must be covered.

	Failure Type

Minor/Major – depending on scale of dirt or damage
Photos to be taken of issue

Major – suspension of vehicle


	Retest Location

Moorhey Street





Moorhey Street


	12
	Cleanliness of vehicle
	

	
	Method of Inspection

Examine vehicle for interior and exterior cleanliness, including seating, carpets or matting and luggage area. 

Examine the underside of the vehicle and engine compartment for cleanliness
	Reason for Failure

Worn carpets/matting, which could be a potential hazard to passengers

Dirty seating/interior/trim/carpets/matting or loose objects accumulated on seat/floor/scuttle panel in luggage boot

External body of vehicle excessively dirty



Foul odour in the vehicle


Engine or underside of vehicle in an excessively dirty condition
	Failure Type

Major – suspension of vehicle

Minor/Major – depending on scale of dirt or damage.

Major – suspension of vehicle

Major – suspension of vehicle

Major – suspension of vehicle

Photos to be taken of any visual issues
	Retest Location

Moorhey Street


Moorhey Street



Moorhey Street



Moorhey Street


Moorhey Street


	13
	Licence Plate
	

	
	Method of Inspection

Examine rear of the vehicle to check the plate is displayed in the authorised plate holder and fixed in the plate holder using the clips provided to allow it to be easily removed by an authorised officer.

The plate should be securely fixed to the vehicle in such a way that neither it, nor the number plate are obscured, and that both are 100% visible. Cable ties are not an acceptable means of fixing a plate to a vehicle or the plate holder



	Reason for Failure

Plate not fixed to the vehicle


Plate fixed to the vehicle but not in the proper manner i.e., not in the plate holder with clips, or any use of cable ties, Velcro, double-sided tape etc.


Licence plate not clearly legible due to dirt, debris, oil etc.


Licence plate damaged
	Failure Type (for all items)

Advisory – to replace/correct via Licensing Office


	Check Location (for all items)

Licensing Office before collection of plate




	14
	Stickers, signage & advertising
	

	
	Method of Inspection
Private Hire:
Examine vehicle and ensure the Oldham Council issued mandatory door sign is displayed on the top half of the rear passenger doors.

Ensure the vehicle is displaying the Oldham Council issued front windscreen identification/licence disc

Ensure the vehicle is displaying the relevant operator disc in the front windscreen

Hackney Carriage:
Examine vehicle and ensure the Oldham Council issued mandatory door sign is displayed on the top half of the front driver & passenger doors.

Ensure the vehicle is displaying the Oldham Council issued front windscreen identification/licence disc


ALL
Any advertising displayed on vehicle must have been approved by Oldham Council, including the use of any Operator door signs

Smoking stickers

	Reason for Failure

Door signs not displayed


Door signs displayed in wrong place


Door signs poorly fitted i.e., not straight or correctly adhered to the vehicle and showing peeling, significant bubbling/rippling

Windscreen licence disc not displayed


Operator signage missing



Door signs not displayed


Door signs displayed in wrong place


Door signs poorly fitted i.e., not straight or correctly adhered to the vehicle and showing peeling, significant bubbling/rippling

Windscreen licence disc not displayed




Operator door signs in use that are no longer permitted

Advertising on vehicle that has not been approved

No smoking sticker(s) (minimum of 1) must be displayed in the vehicle

	Failure Type (for all items)

Advisory – to replace/correct via Licensing Office


	Check Location (for all items)

Licensing Office before collection of plate
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