TSM Publication – OMBC 
Overall Satisfaction 
This is the percentage of residents who reported that they were satisfied with the overall service provided by Oldham Metropolitan Borough Council. 
Eight out of ten tenants are satisfied with the overall service provided by Oldham Council (81%)
81 %
Overall satisfaction



Your Home and Overall Services 
Taking everything into account, how satisfied or dissatisfied are you with the service provided by Oldham Council?
84 %
Satisfied 




How satisfied or dissatisfied are you that Oldham Council provides a home that is well maintained?
84 % Satisfied 
Well Maintained 



Thinking about the condition of the property or building you live in, how satisfied or dissatisfied are you that Oldham Council provides a home that is safe?
86% 
Satisfied - Safe Home 



How satisfied or dissatisfied are you with Oldham Council’s approach to handling anti-social behaviour?
59%
Slightly fewer tenants are satisfied with Oldham Council’s approach to handling anti-social behaviour.




Repairs and Maintenance
How satisfied or dissatisfied are you with the overall repairs service from Oldham Council over the last 12 months?
90%
Overall Repairs Service Satisfied 




How satisfied or dissatisfied are you with the time taken to complete your most recent repair after you reported it?
91%
Time Taken to Complete Satisfied 




How satisfied or dissatisfied are you that Oldham Council is easy to deal with?
72%
Satisfied that Oldham Council is easy to deal with

Effective Complaint Handling
How satisfied or dissatisfied are you with Oldham Council’s approach to complaints handling? 
42% satisfied. 
Complaints Handling



Communal Areas
How satisfied or dissatisfied are you that Oldham Council keeps these communal areas clean and well maintained?
84%
Well Maintained Home - Satisifed



Generally, how satisfied or dissatisfied are you with the way Oldham Council deals with repairs and maintenance?
81%
Repairs & Maintenance - Satisfied



Responsible Neighbourhood Management 
Around two – thirds of tenants are satisfied that Oldham Council makes a positive contribution to their neighbourhood.65%
Satisfied




Maintaining Building Safety
Slightly more tenants are satisfied that Oldham Council provides them with a home that is safe.
86%
Satisfied – Home is safe.

