Frequently Asked Questions
Early year’s entitlements


Q
Can a child start a Working Families funded place immediately after a 
parent has an eligibility code?
A
Yes, this would be a Mid-Term Start and the funding would be claimed for the amount of weeks from when the child starts, the funding claim being added at the adjustment stage if missed the deadline for actuals. The eligibility code must have been obtained within the set dates as illustrated below:
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Q
How often do parents need to reconfirm their Working Family eligibility and who notifies them?
A
A parent needs to reconfirm their eligibility every three months. They will be notified by HMRC by their chosen method of communication (parents can also view their reconfirmation date on their Government Gateway account). Childcare providers can alert parents when they are nearing the end date for the eligibility code but it is parent’s responsibility to ensure re confirmation is completed before the end date set out on their personal account.



[bookmark: _Hlk208234921]Q
Can a child take up a Working Family funded place for the first time when in their grace period?
A
No, a child cannot start a place whilst in their grace period.


Q
Do childcare providers need to verify a Working Family eligibility code before offering a childcare place?
A
Yes, this can be carried out on the Synergy online provider portal by using the eligibility checker tool. Codes need to be verified every term, and an eligibility check should be completed before a child takes up a funded place.
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	Q
	Does the ‘eligibility checker’ on the synergy on-line provider portal verify a Working Family eligibility code?

	A
	No, the eligibility checker tool only confirms whether a code is valid and can be used for place planning.

To fully verify a child’s eligibility for funding:

1. Enter the child and family details into the provider portal under the relevant headcount.
2. Go to the Funding tab and run a check when adding the actual claim.
3. If the child is eligible, a green tick will appear. If not, a red cross will be shown.
4. If a red cross appears, the information should be rechecked to ensure accuracy.



	
	

	Q
	How do childcare providers know the start, end and grace period dates that are attached to a Working Family eligibility code? And how often is this information updated?

	A
	Once a code is verified this information is visible in the Synergy online provider portal. A yellow triangle will show at the side of the child that is in the grace period so that the provider can, if they wish, to prompt the parent to ensure that they re-confirm on time.
LA’s carry out Working Family eligibility code audits twice per term. The information in the provider portal is then automatically updated. The LA audit dates can be found in the Early Years entitlements Operational Guidance.

	
	

	Q
	Can the local authority assist parents with Working Family eligibility code issues?

	A
	No. Parents need to contact ‘ Best Start in Life’ directly on 0300 123 4097 or from the link Homepage | Best Start in Life


	
	

	Q
	Can the local authority override eligibility decisions made by the ’Best Start in Life’?

	A
	No. The local authority has no role in determining the eligibility of the Working Family childcare eligibility.

	
	





	Q
	What can childcare providers charge parents who are taking up a 30 hour place for?

	A
	The Early year’s entitlements operational guidance for local authorities and providers outlines how entitlements should be delivered, which includes charging models.

	
	

	Q
	Do providers need to obtain a ‘Family Receiving Additional Support’ (FRAS) voucher code for a 2-Year-old before offering the 15 hours funding entitlement?

	A
	Yes. A place should not be offered before obtaining this code and running the eligibility check on the Provider Portal.




	Q
	Can a funded claim be backdated?

	A
	No, any funding claims that have missed the deadline for actuals would need to be added at the adjustment stage and then paid inline with the funding timetable which can be found by clicking on the following link.
Free entitlement - Under 2s - 4 year old provider payment timetable 2025-26 | Free entitlement - 2,3 and 4 year old provider payment timetable 2025-26 | Oldham Council





	Q
	What are Grace Periods?

	A
	Grace periods are an extended period of funding that families could receive if they fall out of eligibility for the Working Parent Entitlements. This gives parents a short period of time to re-confirm their code or seek employment.

The table below outlines the parameters of grace periods.
	Grace Periods

	Date Parent receives ineligible decision
	Grace period end date

	1 January – 10 February
	31 March

	11 February – 31 March
	31 August

	1 April – 26 May
	31 August

	27 May – 31 August
	31 December

	1 September – 21 October
	31 December

	22 October – 31 December
	31 March


Once the grace period has ended for 3 and 4 year-olds, they will still be able to access the Universal Entitlement for 15 hours only.
Children accessing the Working Parent Entitlements prior to the term after they turn 3 years old, but who fall out of eligibility, will no longer be funded and will need to pay for their childcare. Parents should be signposted to Homepage | Best Start in Life to check if they are eligible for any other type of childcare support.





	Q
	What Providers can charge for?

	A
	As funded hours only cover the hours a child attends a provider for education and does not cover the costs of food, other consumables, additional hours or additional services and therefore providers can charge for these if accessed or attended for by a child. It must not be a mandatory condition that parents must purchase additional services or extras just to gain access to their funded entitlement.
When parents do access chargeable extras the provider must advise them of all charges from the outset of a funded place.






















	Q
	What are Voluntary charges and considerations?

	A
	A Providers can charge for the following, but charges should be voluntary for parents
· consumables to be used by the child, such as nappies or sun cream
· meals and snacks consumed by the child
· extra optional activities such as events, celebrations, specialist tuition (for example music classes or foreign languages) or other activities that are not directly related or necessary for the effective delivery of the Early Years Foundation Stage (EYFS) statutory framework.
Providers who choose to offer the funded entitlements, are responsible for setting a policy on providing parents with options for alternatives to additional charges. Any policy must offer reasonable alternatives that allow parents to access the entitlement as funded, including allowing parents to supply their own, or waiving the cost of these items.
Providers should be mindful of the impact of charges on families, particularly the most disadvantaged





	Q
	How does a provider know if a child is eligible for EYPP?
	

	A
	If a child has attracted EYPP this will be displayed on the provider portal against the child on the actuals funding page. An EYPP check can only be carried out if parent and carer details are submitted correctly and the consent option is ticked when adding and submitting the funding claim.
	

	
	

	Q
	How does a provider know if a child has attracted the deprivation weighting?
	

	A
	If a child has attracted the deprivation weighting, DC2 will be displayed on the provider portal against the child on the actuals funding tab. Also, a provider can use the online post code checker that is available on Oldham Councils website, just type in the postcode and an instant result will be displayed. https://www.oldham.gov.uk/downloads/file/4770/postcode_checker
	

	
	

	Q
	Can a parent move a child that is accessing the free entitlement mid-term?
	

	A
	If a parental declaration form has been signed, funding will only follow the child if exceptional circumstances apply. The parent would need to discuss this with the current setting to ensure the funding will be released and that there is no notice period set out in the provider / parent contract or policy.
	

	
	

	Q
	How often do parent declaration forms need to be signed?
	

	A
	Parents should sign a declaration form initially when offered a place and then a final signature within the first two weeks of each term. The parent declaration forms should be readily accessible in case of audit.
	

	
	

	Q
	Does a parent have to wait to start work before they can apply for the extended hours?
	

	A
	Parents should speak to ’Best Start In Life’ on 0300 123 4097 to discuss their return to work and eligibility. Homepage | Best Start in Life
	

	
	

	Q
	How do I make a claim for DAF?
	

	
	When claiming actuals for a child via the online provider portal you are asked to select if a child is eligible for DAF, if you select yes you must attach to your claim a copy of the child’s DLA award notification or certificate to be eligible for the payment.
	

	
	
	

	Q
	If a childcare provider nominates a child for DAF via the online provider portal does the payment get released straight away?
	

	A
	No DAF funding will not be released until a copy of the child’s DLA award letter and signed parental declaration form is received.
	




	Q
	My term dates are different to those specified on the Oldham Council website. 

	A
	The Free Entitlement Team recognise that the childcare providers school holidays may not always fall in line with those issued by the Free Entitlement Team, to accommodate this specific term dates have not been set and will run from the 1st until the 31st of the relevant term regardless of when the childcare provider opens and closes their setting. Within each term however there are a maximum of hours and weeks that can be claimed, then how these are distributed onto the parent is left up to the childcare provider. Please see the provider payment timetable for full details.



	Q
	What if a child does not attend for the funded hours as agreed?

	A
	For absence or sporadic attendance; providers are not required to inform the council of absence (unless there is a welfare concern) until a child has reached 20 full days of absence (whether over consecutive or sporadic days), or 30%* absence within a single term.
Providers can refer to the Operational Guidance / Provider PVI Agreement around what the council will fund and actions providers can take.
Upon reviewing the reasons for absence, the Free Entitlement Team will then determine if funding can be extended to cover continued and legitimate reasons for absence. However, we have discretion to remove or adjust funding if there is no valid reason for absence that has gone beyond the parameters of absence.
Providers cannot lay claim to funding where a child has not started their funded place as initially arranged and claim this as absence. This is unless parents have agreed to this i.e. there are legitimate reasons for the absence preventing a child starting the place that a parent then has to terminate.
It is at the providers discretion to hold a place for a child on holiday or absent and to record any contact etc for audit purposes.
If a child leaves the provision outright; the provider can inform the Free Entitlement Team, or the provider must reflect the leaving date in their adjustments for the term. Any overclaims will be claimed back by the Free Entitlement Team as funding will always follow the child.



	Q
	What if a parent breaches the notice period set by the provider?

	A
	Unfortunately, due to the many variables and the fact the funded hours belong to the child, the Free Entitlement Team will not cover breaches of notice periods by parents as this is private contractual business between providers and parents.

In addition, providers cannot lay claim to funding where a child has not started their funded place as initially arranged.



	Q
	What happens if an Ofsted rating is changed to either ‘Requires Improvement’ or ‘Inadequate’?

	A
	Funding restrictions will be put in place on early years providers who do not meet the quality standards for early education funded places as outlined in the Department for Education's Statutory Guidance.This is normally applicable to providers who receive the following inspection ratings:
· Requires Improvement - funding restrictions could be implemented on places for FRAS 2-year-olds.
· Inadequate - funding restrictions on all funded entitlements.
Once an Ofsted inspection report is published restrictions will be applicable to any new children a provider had not previously claimed for and who starts or becomes eligible for funded hours after the publication of the report. Restrictions normally remain in place until the rating improves - subject to any appeal outcomes.
All funding can be removed for the applicable age groups as stated above for consecutive 'Requires Improvement' or 'Inadequate' ratings. This would also be applicable if a provider was suspended by Ofsted.
Providers can review full details in relation to Quality as outlined in the Provider PVI Agreement / Operational Guidance.
Providers are notified in writing by the Early Years Team / Free Entitlement Team regarding any funding restrictions, support and next steps.




	Q
	I have a question that has not been answered by any of the above, what should I do?

	A
	Please email Free.Entitlement@oldham.gov.uk or you can ring 0161 770 8914. The phone line is open Mon-Thurs 09.30am – 12.30pm
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