
 

 

 

Helen Whately MP      
Minister of State for Care  
39 Victoria Street  
London  
SW1H 0EU     
    
c/o CareandReform2@communities.gov.uk                                            

Chief Executive’s Office 
Level 3, Room 329 
Civic Centre 
West Street, Oldham OL1 1UG 

 
Tel: 0161 770 3852 
 

Email:ASCCommissioning@oldham.gov.uk 

Date: 29th May 2020 

Dear Ms Whately 

 

Care Home Support during Covid-19 

 

Please find below a short overview of our current activity and plans in relation to support to the 

care sector in Oldham, and care homes in particular, to accompany the submission of the 

template regarding care home support. I can confirm that this support is available and being 

accessed by all providers registered within Oldham. 

 

Support 

The care home support plan, attached as an appendix to this letter, illustrates the wide range of 

support that has been in place during this period and has built upon Oldham’s integrated health 

and social care model.  It includes support from GP’s, clinical leads, urgent care, mental health 

and wellbeing, recruitment and staffing, community nursing and therapy, end of life support, 

social care  and support with swabbing and testing. These various initiatives have evolved in 

step with the pandemic and emerging issues. We are now working through, as part of our 

transition and recovery planning, those elements of support that we would wish to retain in the 

longer term, and this is being undertaken in partnership with providers  across the health and 

care system. 

 

In terms of access to PPE which has been challenging since the outset, Oldham established a 

PPE hub early on in the pandemic, which is open 7 days a week, and able to meet demand for 

PPE where providers are unable to meet their requirements through their usual supply routes. 

To date, over 500,000 items of PPE have been issued by the hub, which offers both a 

collection and delivery facility. 

 

From a financial perspective, a weekly finance support panel considers requests for financial 

support from providers. Any expenditure that can be evidenced as being incurred as a result of 

covid-19 in order to support care home residents, service users or staff is eligible for support. In 

addition, at the outset of the pandemic and with the need to secure capacity to support hospital 

discharge, all care homes were approached to provide guaranteed access to their vacant beds 



 

  

through block contracts. Over two months on and as vacancy levels in care homes have 

increased sharply from their pre covid position, support is now being implemented for the next 

six weeks to guarantee income at a level equivalent to 90% occupied beds. At the same time a 

longer term strategy is being developed to mitigate against provider failure, but to also assess 

likely demand in the future to ensure we have the right sufficiency, sustainability and quality of 

supply in the market. 

 

Daily view of the local care market 

We are carrying out daily reviews of the local care market. This includes the collection and 

analysis of key data which is used to inform a targeted, rapid response to any emerging issues, 

including the deployment of our Supporting Treatment in Care Homes (STICH) team, a multi-

disciplinary team delivering nursing and therapy assessment, mental health support, support 

with infection control, equipment, PPE, testing and referrals for other specialist support as 

required, such as speech and language therapy, dietetics etc. The data collected also feeds 

into both the Greater Manchester Health and Social Care Partnership, and North West ADASS 

to support GM and regional visibility of our position in Oldham. 

 

More detailed information about the support that is in place for providers has been published on 

the Oldham Council website and can be found here. 

 

 

Yours sincerely 

 

 
 

 

Dr Carolyn Wilkins OBE, Chief Executive, Oldham Council & 
Accountable Officer, NHS Oldham CCG 
 
 

 

 

 

 

 

 
 
 
 
 

https://www.oldham.gov.uk/coronavirus
https://www.oldham.gov.uk/coronavirus


 

  

 

 

 
 
 


