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[bookmark: _Hlk194917399]Dear Parent, 

Children typically start free childcare at the beginning of one of three terms, January (Spring Term), April (Summer Term), or September (Autumn Term). 
The term your child can start depends on their birthdate:
· Birthdays in September–December: Start in January (apply by 31 December).
· Birthdays in January–March: Start in April (apply by 31 March).
· Birthdays in April–August: Start in September (apply by 31 August).
Check with your childcare provider for specific term dates.
If your child is eligible to receive 15/30 hours of working families funded childcare, it is important that you are aware of your responsibilities to ensure your child’s code remains eligible:
· It is your responsibility to reconfirm your eligibility for the 15/30-hours free childcare voucher code. This can be done via your HMRC account or by contacting 0300 123 4097
· Reconfirmation takes place every 3 months. HMRC will issue this date to you when you first receive your eligibility code and from every re-confirmation thereon. 
· It is your responsibility to remember what your reconfirmation date is. You will be provided with a window of time to reconfirm and are able to view this on your Government Gateway account.
· You are usually able to reconfirm your eligibility up to 4 weeks before your actual deadline.  
· Your code will not change on reconfirmation.
· You cannot take up a new place with a new childcare provider if your code end date has lapsed.
· If you have issues with reconfirmation you should contact the HMRC directly, the Local Authority will be unable to help you with reconfirmation or any code issues.
· If you believe that you are been unable to access your free childcare for working parents due to technical issues you can check if you can claim compensation by visiting www.gov.uk/government/publications/childcare-service-compensation 
· All codes must have a start date before the beginning of the new term, to be valid. The local authority cannot override codes that have a start date on or after the 1st of the start of each term. 


You may find it useful to complete the information below and keep it safe for reference. 

Eligibility Code ……………………………………………………………..
Reconfirmation date ……………………………………………………….
Reconfirmation date ……………………………………………………….
Reconfirmation date ……………………………………………………….
Reconfirmation date ……………………………………………………….
Reconfirmation date ……………………………………………………….
Reconfirmation date ……………………………………………………….
 

Child Name……………………………………………………………………………

Child DOB…………………………………………………………………………….

I have read and understood my responsibilities with regards to receiving and continuing to receive 15/30 hours free childcare. 

Parental Signature ………………………………………………………………………………………

Parent Name (Print) ………………………………………………………………………………………

Date ………………………………………………………………………………...
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