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I cannot resolve this situation 10 Specialied 

Support
5

I cannot resolve this situation unless 

someone does something for me

9

I need someone to work with me intensively 

to ensure I can resolve my own problems

8 Intensive support 4

I need someone to show me how I can 

change some things, in order to enable me 

to do things for myself

7

I need someone to help me understand why 

I might feel I can’t do this for myself

6 Engagement 

Caseworkers
3

I need a lot of practical support to help me 

solve this problem for myself

5

I need some practical support to help me 

solve it for myself

4 Outreach workers 2

I need some guidance to help me solve this 

problem for myself

3

With a little direction I can find a solution for 

myself

2 Self Help & 

Universal 

Services

1

I can usually find a solution myself 1


