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Dear colleagues

Welcome to our 2013 – 2014 prospectus for schools and academies from the Additional and 

complex Needs service in oldham.

this is our first prospectus as a traded service – we hope that you feel that our new approach 

reflects the expectations and needs of your school/academy. 

consultation with representatives from both schools and academies highlighted your requirement 

for a high quality service delivery that ensures excellent value for money, and is more flexible and 

responsive to your needs. 

In our new service we will provide a comprehensive and integrated approach to supporting 

educational settings in working with children and young people. our approach reflects our ongoing 

commitment to working in partnership with you, parents, children and young people and others 

to promote our core principles. these are to support inclusion and raise educational attainment 

and achievement for pupils with special educational or additional needs and disabilities across all 

phases of education as well as promoting and supporting the emotional health and wellbeing of  

all children and young people. 

this prospectus outlines:

• the teams that make up the AcNs

• the benefits of using our services

• What these teams provide as part of our core offer

• Which teams form part of the traded service and what they offer

• the cost of purchasing these additional services

• How both core and traded services are accessed

• contact details

Please feel free to contact the service if you wish to discuss anything with us and we look forward 

to continuing to work together in the future.

Gary mcbrien 
Head of Additional and Complex needs service
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tHe Core And trAded offer
For the financial year 2013 – 2014 service 

delivery is divided into 2 parts: core and traded

Core offer
the core offer is the provision of services 

funded through the local council via local 

authority funding and Dedicated schools Grant 

(DsG). these services are:

• support from the early Years team

• support from the HI, VI and PI teams

•  Work related to the council’s statutory duties 

e.g. statutory Assessment

•  Work commissioned by the council in relation 

to children who have a statement of seN

• critical Incidence support

•  Access to an initial consultation with a 

qualified counsellor to clarify needs and 

appropriate response

trAded offer
From April 2013 access to additional services 

will be available to purchase. the services 

available will be:

•  Non-statutory work from the educational and 

child Psychology service

•  Non-statutory work from the Quality and 

effectiveness support team

• counselling service

wHAt we CAn dowHo we Are

the AcNs is made up of a number of different but complementary 
professionals who work with children, staff and parents/carers to 
improve outcomes for children and young people.

AcNs covers four main areas Direct Work, systemic Work, training 
and research – we are always happy to discuss your needs and how 
they can be best met.

tHe FoLLoWING teAMs 
MAKe uP AcNs:

CounsellinG

eArly yeArs 

eduCAtionAl And  
CHild psyCHoloGy

HeArinG impAirment 

vision/pHysiCAl 
impAirment

QuAlity And 
effeCtiveness 
teAm(Qest)

each team has its own information leaflet.  

If you want to know more about a team –  

please contact us.

1. direCt work/CAsework
We can provide advice and support for staff, 

parents/carers and children and young people 

themselves where there are concerns about 

learning, behaviour or emotional health and well 

being. We work with children, young people, the 

staff who work with them and their parents/

carers offering consultation, assessment, advice 

and intervention across the age range 0 to 19:

•  Where learning is delayed

•  If there are concerns about language and 

communication skills

•  Where there are concerns about behaviour or 

social skills

•  If there are concerns about transition from 

one setting to another

•  If there are concerns about progress with 

learning including literacy and numeracy 

•  For students with identified difficulties 

(for example ADHD, Dyspraxia or Autistic 

spectrum Disorder, sensory and physical 

impairment)

•  If there are concerns about emotional health 

and well-being 

•  Where behaviour is a concern which may be 

placing the student at risk of exclusion

2. systemiC work
We will help you strategically review and amend 

systems, policies and procedures at the whole 

school/academy level, enabling you to meet 

the challenges of inclusion and planning and 

delivery of provision for pupils with seND.

We can support you in preparing for ofsted in 

relation to seND.

3. trAininG
We offer training on teaching, learning and child 

and adolescent development. see our training 

brochure for more details of the current training 

offer up to July 2013. 

We also offer bespoke training, coaching and 

mentoring for all staff. Please feel free to 

contact us to discuss.

4. reseArCH
the use of evidence based practice is a  

key element in developing effective practice.  

We can support you in planning, implementing 

and evaluating initiatives and projects.
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AcNs staff have an excellent working 

knowledge of oldham and are fully 

committed to supporting families 

and schools/academies/early years 

settings across oldham.

the service is made up of educational 

psychologists, counsellors, specialist 

teachers, early years specialists and 

specialist tAs who offer a wide range 

of skills, qualifications, knowledge and 

experience across the spectrum of 

special educational Needs & Disability 

(seND), including:

Additional support from the educational 

and child Psychology service or Quality and 

effectiveness support team can be purchased 

in one of two ways:

•  Pre-purchased or subscription packages paid 

yearly or termly in advance 

• ‘Pay as you go’ arrangements

All the packages have the following common 

elements:

•  A link educational Psychologist and/or Quality 

and effectiveness support teacher depending 

on the package/packages purchased 

•  Access to telephone and email support

cost of educational and child Psychology 

Packages

Number  
of days 3 6 9 12 Daily 

rate

Cost £1,397 £2,736 £4,019 £5,244 £475

cost of Quality and effectiveness support team 

Packages

Number  
of days 3 6 9 12 Daily 

rate

Cost £1,198 £2,346 £3,442 £4,828 £408

purCHAsinG ACns  
support serviCes

educational & child Psychology service, counselling service and 
Quality & effectiveness support team.

sensory And pHysiCAl impAirment 

CoGnitive And leArninG diffiCulties 

soCiAl, emotionAl And beHAviourAl 
diffiCulties 

CommuniCAtion And interACtion 
diffiCulties

teACHinG And leArninG

otHer vulnerAble Groups

CounsellinG & tHerApies

orGAnisAtionAl And/or  
systemiC issues

benefits to sCHools/ACAdemies

AcNs provides an integrated approach to supporting schools/
academies across the age range and complexity of needs.  
We are committed to working in close partnership with schools/
academies, carers, parents, young people, health and other providers.

•  Access to an initial consultation with a 

qualified counsellor and follow up school 

based consultation where appropriate

•  Preferential booking and rates for central 

training and conferences (10% discount)

•  Access to regular seNco forums

•  An initial Ict advice session 

Packages are flexible and will be designed 

around your needs in the following areas:

•  Direct work/casework

•  systemic work

•  training

•  research

Qest and ecPs will work with you to ensure 

your time is used effectively and efficiently.

our new counselling service is able to offer 

support to children and young people. Details 

of this service and its cost (£80 per session) 

are available in the counselling service leaflet – 

please contact us if you want a copy.

serviCe level AGreement 
(slA)
each school will have an sLA outlining the 

purchase agreement. A sample sLA is available 

on request.
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If you have any queries in relation to any of the information 
contained in this prospectus please contact us on  
0161 770 3110 or email:

Helen wyton – lead educational psychologist  
helen.wyton@oldham.gov.uk

rowan braidley – team leader Qest  
rowan.Braidley@oldham.gov.uk 

Gary mcbrien – Head of Additional and Complex needs service  
gary.mcbrien@oldham.gov.uk

leAflets AvAilAble:

•  QuALItY AND eFFectIVeNess  
suPPort teAM (Qest)

•  eDucAtIoNAL AND cHILD PsYcHoLoGY 
serVIce (ecPs)

•  couNseLLING serVIce

•  trAINING BrocHure 2012 – 2013

•  eArLY YeArs teAM

•  HeArING IMPAIrMeNt teAM

•  VIsuAL AND PHYsIcAL IMPAIrMeNt teAM

ContACt us


