






OWNING YOUR OWN HOME
As a house-owner you have a responsibility to yourself and the residents in your home to keep it safe,
secure and warm.

The Homeowner will:
Keep property:

• Well maintained
• Make repairs quickly to avoid further problems

• Keep the garden clean and tidy.

Get advice where homeowners can get help to adapt their homes
due to disability.

Keep your home safe by:
• Keeping alley gates locked • Locking doors and windows when out.

• Keep valuables out of sight • Set burglar alarms

Keep the outside of property free from rubbish

Make sure that if a property is empty, it is secure

Be a good neighbour, keep noise levels from DIY, parties and gardening to a
minimum and at acceptable times. If you have a burglar alarm, ensure it is

properly maintained to prevent it sounding unnecessarily

Make sure someone has a spare door key and alarm numbers when going on
holiday and let the Council’s noise team know who your key-holders are so

they can contact them if your alarm is sounding.

Ensure that your gas fittings and appliances are safe and a safety check is
carried out annually

Check that workmen are officially registered or get a recommendation.

Remember to look out for your elderly neighbours and relations

The Services will:
Offer home improvement loans using part of the value of your property

to fund work. Call: 0161 621 4100 for details

Offer a limited number of grants every year for essential repairs
up to the value of £5,000.

Call: 0161 342 8755 for more details about Home Repairs Grants

Investigate problems with private drains and sewers.
Call: 0161 770 3447 for more advice.

Investigate problems where disrepair on a neighbouring property is causing
damage that is harmful to health, e.g. dampness.

Call: 0161 770 3447 for advice.

Investigate complaints of unsightly land and buildings and dilapidated
structures, and where necessary take enforcement action to ensure they

are improved. Call: 0161 770 3447 for advice.

Provide advice on what equipment and adaptations you will need to your
home. Call: 0161 770 1447 for more details

Review the potential for alleygating.
Call: 0161 770 1573 for more details and for crime prevention advice.

Remove large items. Call Bulky Bob on: 0161 770 6644 for more details

Secure buildings that are open to access.
Call: 0161 770 3447

Investigate complaints of recurring noise nuisance.
Call: 0161 770 3447

Keep a data-base of registered key-holders to contact if a burglar alarm is
sounding. Call: 0161 770 3447 to register a key holder.

To find a Corgi registered installer look on www.trustcorgi.com

Call Trading Standards on 0161 770 3470 for further advice or
Consumer Direct for registered tradesmen on 08454 04 05 06

There is help and support from charities such as Age Concern.
Call: 0161 633 0213 for more advice or visit

www.oldham-ageconcern.co.uk

Help the Aged Call: 0808 800 6565 for more advice or visit
www.helptheaged.org.uk.

There is lots of really useful
information on www.direct.gov.uk:

Help and support at home

Fire Prevention

Safety at home

Your home, adaptations sand equipment

Supported housing

Neighbour disputes

Repairs, planning and building regulations

Buying, selling and renting a home

Social housing

If you are at risk of losing your home,
call: 0161 770 4555 for help and advice

on the options available to you.

Cold weather: advice and help:

When temperatures drop many conditions are

made worse. Vulnerable people are particularly at

risk during cold spells, and people die every year

at home because they are not warm enough.

Call the Energy Efficiency Advice Centre on 0800

512012 for advice on keeping your home warm

and grants available. View Help the Aged

information pack called 'The Cold Can Kill' - it

contains useful contact numbers and advice.



The Greater Manchester Fire Service will:
Ensure a fire Engine attends within 7 minutes for a house fire

on 90% of occasions.

Provide and fit 10 year smoke alarms to any home free of charge.

Undertake a home fire safety check for any resident give advice
and resources to reduce the risk of fire free of charge.

Residents will:
Call:

999 for all Emergencies.
0161 736 5866 for general enquiries.

Call: 0800 555 815 for more details.

Request a FREE home safety check and follow advice.
Tell friends, family and neighbours about this free service.

Call: 0800 555 815
Email: targetfire@manchesterfire.gov.uk

Never remove batteries from smoke alarms and
check them on a regular basis.

Make your home safe for children – talk to them about fire
and tell them what to do if a fire breaks out.

Know your escape routes.

GREATER MANCHESTER FIRE & RESCUE SERVICE

If you experience incidents of nuisance
and anti-social behaviour:

If you experience incidents of anti-social behaviour you
should ring the most appropriate telephone number,

relating to your home circumstances.

Homeowners, tenants of private landlords and private landlords,
Call: 0161 770 1573.

Tenants of Social Landlords should ring their own landlord –
see contact details on back page.

ANTI SOCIAL BEHAVIOUR

Environmental Services
Empty Homes that are insecure.

Dumped rubbish.
Noise Nuisance.

Land or buildings that are unsightly or dilapidated.
Problems with private drainage issues including leaking gutters.

Call: 0161 770 3447.

Email: environmentalhealth@oldham.gov.uk

See Peace and Quiet and Green and Clean agreements for more details.

ENVIRONMENTAL ISSUES



PARTNERS COMMITMENT:
Oldham Borough Council
Greater Manchester Fire & Rescue Service
The Neighbourhood Team (TNT)
Local Registered Social Landlords

This document can be made available in braille, on tape in large print and in community languages.
If you need help reading this booklet please contact NDC Programme on 0161 785 9716.

The Villages Housing Association

Tel: 0161 633 4060 Email: info@villages.org.uk
www.villages.org.uk
Out of hours service for emergency repairs Tel: 0845 389 7247
Out of hours service for gas emergencies Tel: 0161 0161 303 3800

First Choice Homes Oldham

Tel: 0161 770 4600 Email: fcho.failsholl@oldham.gov.uk
www.oldham.gov.uk
Repairs Tel: 0161 770 6699 (including out of hours)

Regenda First (West Pennine Housing Association)

Tel: 0844 736 0066 Email: info@regenda.org.uk
www.regendafirst.org.uk

Places for People Housing Association

Tel 01204 370301 Email: enquiries@placesforpeople.co.uk
www.placesforpeople.co.uk
Repairs Tel: 0800 4320002 (including out of hours) To discuss your rent
account or any other benefit enquiry benefit enquiries Tel: 01772 317036

Contour Homes

Tel: 0845 602 1120 Email: mail@contourhousing.co.uk
www.contourhousing.co.uk
All enquiries including repairs 0845 602 1120

Manchester Methodist Housing Association

Tel : 0161 484 3200 www.greatplaces.org.uk
Address : 119 Union Street, Oldham, OL1 1TE

Aksa Housing Association

Tel : 0161 620 2992 Email: info@aksahousing.co.uk
www.aksahousing.co.uk
Out of hours emergency repairs telephone 0161 342 2222

HOUSING ASSOCIATIONS AND ORGANISATIONS




