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Could you claim some of

the missing £millions?

Millions of pounds of pensioners’
money is sitting unclaimed in
Government coffers.

While 3.3 million pensioners receive
Pension Credit, the Government
estimates that there are up to 1.8
million over-60s who are entitled to
the benefit but don’t know they can
claim. The average weekly credit
awarded is £52, so this means

that pensioners are missing out on
millions that could make their lives
easier and help them through the
credit crunch.

From April this year Pension Credit
guarantees an income of at least
£124.05 for a single person and
£189.35 for a couple. To make it
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easy to find out if you are eligible
for the money without filling in
complicated forms the Government
has introduced a free telephone
hotline 0800 99 1234 and is

urging older people to see if

they are missing out.

Yvonne Lee Chief Executive of

Age Concern Oldham said: “In the
present economic downturn fighting
poverty is a key issue that needs to
be addressed — many older people
are facing debt due to the rising
cost of living.

“As reflected in the national figures
many pensioners are failing to
claim the benefits to which they
are entitled to — the average weekly

amount unclaimed is a significant
£52 — much of which relates to
Pension Credit.

“In Oldham Age Concern and
the Citizens Advice Bureau work
together helping people to claim
their full entitlement.”

Can you claim?

To find out if you can claim
Pension Credit, call 0800 99
1234 for free. Lines are open
Monday to Friday from 8am

to 8pm. There’s also more
information on the Pension
Service website
www.thepensionservice.gov.uk

Need a little
extra help?

If you do not receive the full Council Tax Benefit
and full Housing Benefit Oldham Council may
be able to give you temporary extra help with
housing costs. Oldham Council can make
discretionary housing payments to help

those in need.

To help make sure that you get the help you need
quickly, we've also speeded up the processing of
Housing Benefit and Council Tax Benefit claims.

For help and advice on all Oldham Council
benefits, speak to one of our advisors on 0161
770 6633 or email benefits@oldham.gov.uk
Alternatively, speak to us at our Access Oldham
offices in the civic centre. Access Oldham is the
new name for the One Stop Shop, and along with
the new name, we'’ve introduced more contact
points and reduced queues.

Tax Credits

You can claim Child Tax Credit if you have a
child under 16, or aged 16-20 and in full-time
education or unwaged training.

All families with an income up to £58,000, or
£66,000 for a child under one can claim. If you
are an employee or are self-employed, whether
you have children or not, you may be able to
claim Working Tax Credit.

If you work and pay for childcare you could get
help with childcare costs through the childcare
element of Working Tax Credit. You may qualify if
you work for 16 hours or more or worked 16 hours
or more before you went on maternity, paternity,
adoption or sick leave. Claims can be back dated
for three months, which is of particular interest to
people who are currently looking at changes in
their working hours.

For more information, call Oldham Council’s
Family Information Service on 0800 7311518
or email familyinfo@oldham.gov.uk

HM Revenue & Customs on 0845 300 3900.
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Many people are

— struggling to make

ends meet and
sometimes it’s difficult
to know where to

turn. Ryan Wharmby
(pictured) from Oldham
Citizens Advice Bureau
(CAB) says that with so
much excellent, free
advice around, it really
doesn’t pay to ignore
your financial problems.

Money and benefits
questions answered

Q

A
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| can’t afford to pay my mortgage - where
can | turn?

Speak to your lender who may be able to help, and
show them that you are willing to pay what you can.
You should also find out if you're entitled to help
towards your mortgage costs from the Department
of Works and Pensions (DWP) and also consider the
Government’s Mortgage Rescue Scheme.

Call 0207 944 4400 for details.

What happens if | have to attend a
repossession hearing? | can’t afford
any legal help.

You should always attend the hearing, even if you've
already made an agreement with your lender. There
will be a duty advisor at court who can give you free
legal advice. Just make sure you turn up at least

30 minutes before your hearing so you have time to

speak to them.

What happens if | do lose my house?

Seek advice before you're evicted, as it may be
possible to prevent or delay the eviction. Free
confidential and impartial advice is available from
the CAB and, in certain circumstances, the
council may have to re-house you.

I’'ve seen an advert for a loan that
says it can help pay off all my debts
in one go. Is there a catch?

Yes. The loan may be secured against your home,
which means that if you miss payments the loan
company could take steps to repossess your home.
The interest rate may also be high.

There’s so much bad debt around at the
moment surely if | just ignore the letters
they’ll forget about me?

The creditors and collection agencies won't go
away, so always open the letters so that you
can start dealing with the problem.
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The best things in life are free...

but is it true?
The credit crunch
means were

all tightening
our belts, so
One magazine
decided to put
the theory to
the test. We
asked people in
Oldham town
centre to tell us
their favourite
things to do

for free in the

Jane Kay, who works at
Tommyfield Market s Zodiac
flower stall, said: “The
countryside is one of the
best things about our area.

| enjoy walking in Tandle
Hills and | also enjoy reading
so | go to the new library,
there s a massive variety of
books there.

Father and son Phil and Julian
Garrett, of Wino s wine shop
in George Street, picked out
our fantastic countryside

and heritage.

thing in Oldham has to be
the crown green bowling in
Alexandra Park.

Son Julian added: “Yesterday
| went for a walk with my
girlfriend from the Heights pub
in Delph to the roman fort at

Take time out to

The walking is fantastic
said Phil, “Castleshaw roman

be pampered

If you are caring for a relative or
friend it can be difficult to take
time out to take care of yourself.
Finances may be tight or you
might find it difficult to leave the
person you care for.

The Princess Royal Trust Oldham
Carers Centre has the answer if
you are an unpaid carer who is
registered with the centre. They
offer a range of free pampering
sessions for carers so you can
relax while experiencing a range
of treatments such as reiki,
Indian head massage, facials and
reflexology. As well as having a
well deserved break, you can also
meet and chat with other people
in similar situations.

Miranda DeBlasio, Manager
of the Princess Royal Trust
Oldham Carers Centre said:
“The pampering sessions are
really popular with our carers

because very often it is the only
time they get to themselves
because they are caring for
someone else full time, which can
sometimes be quite stressful.

Carers really enjoy being able to
be pampered for a while and
make the most of spending a bit
of time relaxing.”

For some of the sessions the
person you care for can come
along too or the carers centre
can help you to find alternative
care support.

Reiki sessions take place every
Tuesday from 10am—-1pm and
1-8pm with pamper mornings
the last Thursday of every month
from 10am-1pm.

To find out more and book a
place please contact Princess
Royal Trust Oldham Carers
Centre on 0161 770 1188.

borough...

Rhoda and Joseph
Fitton, from
Chadderton, said:

Our favourite thing is
the free bus travel, at
our age we can both
catch the bus for free,
it s wonderful. We also
have Coalshaw Green
park near us which is
a very good park.

fort and Indian s head at
Dovestones reservoir are
fantastic. Another great free

Castleshaw, it s a wonderful
site, so full of history.

Oldham Sixth Form College

students Chris Worswick
and Alex Morgan picked
out the opportunity to
enjoy sport for free. “We

play football and basketball
at the college for free, said

Chris. While Alex identified
cycling in Daisy Nook as
one of his favourite free
pastimes.
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Why think local...

Promoting the benefits of small

People across Shaw and Crompton are
being urged to think local... shop Shaw
and support their local town centre shops.

With its comprehensive range of
high street names and independent
shops, Shaw town centre has
everything to offer a discerning
shopper from unique gifts to the
full weekly shop. Oldham Council
is keen to ensure that the town
remains a thriving commercial and
retail centre. However, the small
and independent shops need local
people’s support if they are to
continue to prosper in the future.

All the businesses supporting

think local... shop Shaw are
displaying a sticker promoting the
campaign in their window. Shoppers
have been able to get limited edition
think local... shop Shaw products,
such as pens and shopping bags
and will have opportunities to enter
monthly prize draws when they use
supporting shops.

A successful Shaw is good news
not just for traders, but for the
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independent shops is crucial to
supporting the local economy

of Oldham, which is why the

Council is so pleased that Shaw
and Crompton Parish Council is

supporting the think local...
shop Shaw campaign.

Between 10am and 4pm on
Saturday 4 April Shaw and
Crompton Parish Council will

be out and about in Shaw town

centre, looking for shoppers
using their think local... shop
Shaw shopping bags. 5,000

bags were given out at the end of
2008, so dig yours out, promote

Despite the slump
there are still jobs

Despite rises in unemployment
there are still jobs available, and
there are lots of organisations
around who can give you a
helping hand to get one.

Latest figures show that in Oldham
there were 283 jobs available
through Jobcentre Plus offices
alone. According to the Department
for Work and Pensions, most people
who lose their job only spend a
short time looking for a job before
they’re back in work. In Oldham,
while 1,375 people joined the
unemployment register in January,
755 left the register. Most people

So where can you go for help?

The Rochdale and Oldham
Advisory Team runs regular
surgeries in Oldham to help with
looking for a job, filling in application
forms, training advice and
preparing a CV. Contact the

team on 0161 253 3555.

There’s also lots of help and advice
available from Oldham Jobcentre
Plus offices. Contact Oldham
Jobcentre Plus on 0161 253 3500.

Finally, have you thought about
retraining? Gaining a new skill or
qualification can boost your chances

Top 10 tips to
find a job

1.

Make sure your CV is
up to date.

. Get online — almost eight out

of 10 companies advertise
vacancies on the internet.
If you don’t have access at
home, you can get online
at Oldham'’s libraries.

. Find out all the other

possible vacancy sources
such as local and
national newspapers.

Register with local
recruitment agencies.

. Ask your friends and family

to look out for jobs for you
— they may hear about

shopping in Shaw and Crompton,
and if you are spotted with your
bag on Saturday 4 April, you will
be given a voucher which can

be exchanged for goods in the
named local shops.

AN

Think local... shop Shaw aims to
counter common misconceptions
that local shopping is more
expensive or offers less choice.
Shopping locally can be cheaper,
more eco-friendly and keeps
communities vibrant and alive.

whole of Oldham. With your support
and involvement, we can make a
difference if we all think local.

and if you're on benefits you can
get a discount on course fees and
some courses are free. Call Oldham
Lifelong Learning on 0800 525 956
for a prospectus.

vacancies where they
work, which may not even
get advertised.

find a new job within three months,
three quarters within six months and
around 90 percent within a year.

. Go to jobsfairs and other
recruitment events.

They’re a great way to
meet employers and
may even lead to a job
offer on the spot!

Join in the fun this Easter

Approach local companies
to ask if they have any
vacancies, but do your
research first. Find out about
the type of work they do and
how it matches your skKills.

With the think local... shop Shaw
Easter egg hunt? You could be in
with a chance to win a large Easter
egg and there will also be prizes for
three runners up.

Simply cut out this form and take it
to Shaw with you so you can write
the names of the 12 shops you spot
displaying the eggs.

To: Think local... ¥}

shop Shaw campaign

Easter egg hunt competition,
Marketing and Communications
Office, Room 319 Civic Centre,
West Street, Oldham OL1 1UT.

All entrants will be entered into a
prize draw and the first name pulled
out of a hat will win a large Easter
egg. The next three names drawn
out will win a small Easter egg each.

Then post your completed form
along with your 12 answers by
22 April.

. Be open minded about
what job you might do.
If you've always had a
permanent job, don't rule
out taking a temporary one
— it could give you useful
experience. Or what about
self employment?

From 9 April to 18 April take a stroll
around Shaw centre and see if you
can spot 12 Oldham Council Easter
Eggs (as shown above) which will be
displayed in shop windows.

Think local... shop Shaw — Easter egg hunt competition

Don’t assume you'll
automatically be worse off

Name: 1 7 if you take a lower paid job.
You may qualify for

Address: 2 8 in-work benefits that

3 9 boost your income.

. Check out the Jobcentre
4 10 Plus website
5 www.jobcentreplus.gov.uk
11

Tel: 6 12 -
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Money 100 tight

to mention?

While banks may be shutting their
doors to those in need of credit, a
council team can help provide the
key to surviving the crunch.

Regeneration officer Jonathan
Phillips explained that Oldham
Council is stepping up vital support
to help Oldham’s 7,500 businesses
to stay afloat.

“We're facilitating more networking
events and helping local businesses
to win more public sector contracts,”
said Jonathan. “We're also holding
workshops and one to one sessions
to help businesses with issues such
as sales and marketing and how
they can access finance.

“We also want local businesses to
have every opportunity to tender
for relevant local contracts, whether
directly through the council or as
part of the wider supply chain.”

A key service the council can
provide is helping businesses to
navigate through the sometimes
confusing array of business

support organisations and to help
companies to connect with the right
people to help them.

“Our local knowledge means that
we are ideally placed to help local
businesses and to quickly put them
in touch with the right people,”

said Jonathan.

Where 10 turn

for help

Oldham Council has set up a
dedicated email address
credit.crunch@oldham.gov.uk
for businesses looking for
help and advice.

For help tendering for local
contracts contact either

June Smith on 0161 770 5164
email june.smith@oldham.gov.uk
or Anwar Choudhry on

0161 770 1680 email
anwar.choudhry@oldham.gov.uk

Business Link Northwest can help
companies access a wide range of
services, including financial support.
Contact Business Link Northwest
on 0845 00 66 888 or visit
www.businesslink.gov.uk

The local Chamber of Commerce
has big plans for 2009, starting
with Action for Business

www.gmchamber.co.uk
which details practical ways to
tackle the economic downturn.

Carol Hopkins is your Local
Manager for Oldham.

She can be reached on

07779 091307 or by email
carol.hopkins@gmchamber.co.uk

The Enterprise Centre can provide
specialist support in areas including
sales, marketing and procurement.
Contact Alison Hornsby on

0845 3887701 for details.

If you are worried about paying
your tax, National Insurance or
VAT contact the Government’s
Business Payment Support Service
on 0845 302 1435. You can also
get free, confidential advice on
debt problems from the Business
Debtline on 0800 197 6026.
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3, 12 April, 29 May

Saddleworth Museum

Boredom Busters 1-3pm

Arts and crafts for 4-12 year olds
during the school holidays. Children
under 8 must be accompanied by
an adult.

Tickets £3

16 April, 14 May, 18 June
Queen Elizabeth Hall

Age Concern Tea Dance 1-4pm
Tickets £2.50

16 April - 9 May

Oldham Coliseum

Quartet

A touching play about friendship and
rivalry from the world of opera.

Until 18 April

Gallery Oldham

Oldham Choral Society

An exhibition celebrating Oldham
Choral Society’s 125th birthday year.
Free

Until 30 May

Gallery Oldham

The Art of Japan

Showecasing Blackburn Art
Gallery’s outstanding Japanese
prints, alongside work from
Oldham’s collections.

Free

18 April = 27 June

Gallery Oldham

An Englishman, a Scotsman

and a Tree

A collection of intriguing sculpture by
James Castle and Paul Aston.

Free

4 April - 27 June

Gallery Oldham

Collision

Art and music connect in this
new exhibition by visual artist
Kevin Laycock and composer
Michael Berkeley.

Free

25 April

Royton and Crompton School
St George’s Day family fun day
Fun for all the family featuring the
Vikings. 1-5pm.

Free

25 April = 25 July

Gallery Oldham

A Lost Landscape:

Roger Hampson

An exhibition of work by Roger
Hampson, painter and printmaker
of the post-war period.

Free

25 April - 30 May

Gallery Oldham

Inspirational Places

A showcase of work by visual art
students from Oldham College.
Free

5 May - 30 October

Oldham Local Studies

and Archives

Blue Coat School Display

A celebration of the 175th
anniversary of the school’s opening.
Free

14 May - 6 June
Oldham Coliseum
Blithe Spirit

A Noel Coward favourite.

31 May

Queen Elizabeth Hall
Jimmy Carr

Doors open at 7pm

The risqué TV comedian
takes to the stage.
Tickets £20

5 June

Saddleworth

Whit Friday

Brass Band Contests
www.whitfriday.brassbands.
saddleworth.org



9 June - 13 June

Oldham Coliseum

Full Monty

The story of six unemployed
men from Sheffield who turn
to stripping as way of making
ends meet.

14 June

Saddleworth Show

Fantastic family day out at the
Churchill Playing Fields, Uppermill.
www.saddleworthshow.org.uk

19 June - 11 July

Oldham Coliseum

Martha, Josie and the
Chinese Elvis

A hilarious comedy with a cast
of eccentric characters.

Useful contacts:

Access Oldham 0161 770 3000
contact@oldham.gov.uk

Gallery Oldham 0161 770 4653
www.galleryoldham.org.uk

Oldham Coliseum Theatre
0161 624 2829
www.coliseum.org.uk

Oldham Local Studies
and Archives 0161 770 4654

Oldham Tourist Information
Centre 0161 770 3064

Queen Elizabeth Hall
0161 770 4083

Saddleworth Museum
01457 874093

Saddleworth Tourist
Information Centre 01457 870336
www.saddleworthmuseum.co.uk

Published by Oldham Council

Civic Centre, West Street
Oldham OL1 1UT

T: 0161 770 4707
E:presspr@oldham.gov.uk
www.oldham.gov.uk

27-28 June

Oldham Carnival

Two days of music and fun in
Alexandra Park.
www.oldhamcarnival.org.uk

6 June - 5 September
Gallery Oldham
Samantha Bryan: Fairies
A quirky series of sculptures
depicting ‘everyday’ life

in fairyland.

Free

6 June - 18 July

Gallery Oldham

My Oldham

Paul Pluck’s nostalgic scenes of
Oldham in the 50s and 60s.
Free

To obtain a copy of this magazine in an alternative format

please call 0161 770 4707.

4-5 July

Shaw and Crompton
Family weekend and
vehicle rally

12 July - 8 August

Oldham

Festival of Diversity

The aim of the Festival of Diversity
is to celebrate and promote the
diversity of Oldham’s communities.
It presents opportunities for
individuals and groups to discover
fresh ideas, participate in and
generate new work; furthering
their understanding when they
meet in creative environments
with people from similar or
different backgrounds.
www.festivalofdiversity.co.uk

As part of Oldham’s commitment to a sustainable
future, this magazine is printed on recycled paper
made from 100% post consumer waste.

When you have finished with it, please recycle it.
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