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OMBC Supporting People Service Directory 
 
 

 
 
 
Welcome to the second edition of the Oldham MBC Supporting People Service Directory. 
We hope that it will be of use to you and would welcome any comments on how it may be 
improved.  
 
It is not intended that the Directory should be used as a guide to the quality of those 
services listed. 
 
If you have any concerns regarding the quality of any of the services listed in the Directory 
please contact the service provider or the Supporting People team on 0161 770 8113 or by 
email to: lynda.megram@oldham.gov.uk or write to the Supporting People team at the 
address below. 

 
If you require a copy of this directory in another language or format please contact the 
Supporting People team on the above number. 
 
 
 
Regards 
 
Veronica Jackson 
Executive Director Adult and Community Services  

 
 
 
 

Supporting People Team 
Unit 10 Whitney Court 
Southlink Business Park 
Oldham 
OL4 1DB
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Who is this directory aimed at? 
 
This directory contains contact details and general information about all the supported 
accommodation schemes, floating support and other services operating in Oldham that are 
funded through the Supporting People Programme. 
 
You may find it useful if; 
 

• You are in need of housing related support 
• You know somebody who needs housing related support 
• You work with vulnerable people and need information about services in Oldham 

 
 
Who can receive Supporting People Services? 
 
The programme covers all people in Oldham who receive housing-related support services.  
 
People who benefit from the Supporting People programme include - 
 

• older people  
• people with mental health needs  
• people with a learning disability 
• vulnerable young people 
• people with drug or alcohol problems  
• people who are offenders 
• people who are homeless or at risk of loseing their home  
• people at risk of domestic violence. 

 
Do you have to pay to use a Supporting People Service? 
 
You will not have to pay for a service offering short-term support (less than two years) 
There is a charge for services offering long-term support (more than two years) but if you 
receive housing benefit to help pay for your rent you will not have to pay for this. 
If you are on low income you may not have to pay for  the service. You can chose to have a 
financial assessment to work out what, if anything, you have to pay. See Fairer Charging 
details in the contacts section at the back of the directory. 
 
What types of support do Supporting People services offer? 
 
Floating Support – A support worker visits a person in his or her own home to support them 
to maintain their tenancy. Once they have established themselves in the community and are 
able to live independently the service moves to another client.   
 
Hostels – A hostel is somewhere that people with no home can live for a short time. 
 
Warden / Visiting Support – Sheltered housing with a warden who will have regular contact 
with tenants and an alarm for 24 hour cover in emergencies. 
 
24 Hour Supported Accommodation – Support staff will be on-site 24 hours a day with either 
‘waking night’ or ‘sleep-in’ cover over night. Often it is a shared house with communal living 
areas such as lounge and kitchen but it may also be a collection of self-contained flats within a 
larger building with staff accommodation alongside. 
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Supported Accommodation with Visiting Support – As above but tenants are visited on a 
regular basis by support staff . 
 
Refuge – A refuge is somewhere people can go for protection or shelter. This type of service 
is usually available for women at risk of domestic violence or homeless people 
 
Home Improvement Agency – Home improvement agencies provide advice and assistance 
with adaptations, improvements and repairs to property that enable older people to remain 
active, safe and independent in their own homes. 
 
Supported Lodgings – Supported Lodgings are offered by private individuals in their home. In 
addition to somewhere to live they provide support to help the individual to gain independence. 
 
 
What is housing-related support? 
 
The Supporting People programme does not cover all services people might consider to be 
support, but specifically focuses on support services that are related to ensuring people can 
continue to live safely and securely in their own home or develop skills to live more 
independantly. This sort of support includes: 
 

• Offering people help with managing their budgets and accessing welfare benefits so 
they don't accrue rent arrears and ultimately lose their home; 

• Offering people a generic service in their own home, tailored to their individual needs, 
similar to that offered to older people in sheltered housing, e.g. monitoring of well-being, 
community alarm, emotional support etc; 

• Helping people to maintain their own safety in the home; 
• Helping people to make and keep appointments, including going with them if necessary; 
• Helping people to gain access to other services they may need, including training, 

further education, employment, health and social activities; 
• Assisting people in planning their weekly meals, shopping and food preparation, but not 

doing it for them; 
 
The above list is not exhaustive, but it shows the type of support services considered to be 
housing related. However, the Programme does not cover health and social care services such 
as Home Support, Community Meals, and Personal Care such as bathing, toileting etc. Nor 
does it cover housing management and maintenance duties.  

 
What if someone needs more than housing related support? 
 

• People receiving a Supporting People service may receive other services as well. 
• Many of the services listed in the directory receive other sources of funding to provide 

personal  care etc.  
• In addition to the services listed in this directory there are others that do not receive 

Supporting Peope funding, such as registered care homes. You may find the the 
contacts section at the back of the directory useful. 

 
Where can I get the latest version of this directory? 
 
On the OMBC website where you will also find a range of useful fact sheets – 
www.oldham.gov.uk  
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Service User 
Group 

Generic  

Service Name Aksa Housing - Housing Support Service 
Service Provider Aksa Housing – Housing Support Service 

Name: K Hyland 
Address Aksa Housing Association 
Aksa House, 2 Medtia Square,Phoenix Street Oldham OL1 1AN 
 
 
 
 
Telephone 0161 620 2992 
Email info@aksahousing.co.uk 

Who to contact 
about this service 

Web Site www.aksahousing.co.uk 
Service 
Description 

Floating support service, available to anyone with a housing related 
support need but priority given to those from black and minority ethnic 
backgrounds. 
 
Support and advice given on debts, benefits, back to work initiatives, 
emotional well being, increasing self esteem, promoting community 
initiatives, helping with neighbour problems, advocacy, sign posting to 
other specialist services, helping families to settle into new homes, 
finding school and child care places, finding training courses, supporting 
victims of domestic violence, promoting tenants and resident groups, 
accompanying to interviews, liasing with other professionals and 
anything else that will help a family live happily and independently in 
their own home. 
 
 
 
 
 
 
 
 
 
 

Number of Units 22 
Range of Support 9.00 a.m. to 5.00 p.m. Monday to Friday 
Age Range No age criteria 
Exclusions No specific exclusions 
Referral routes Self, AKSA HA, other support providers, LA, other Voluntary groups, 
Household Groups All 
Duration As long as is needed 
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Service User 
Group 

Generic  

Service Name Threshold Housing Project Floating Support 
Service Provider Threshold Housing Project 

Name:        Miranda De Blasio 
Address     93 Woodpark Court 
                   Off Whitebank Rd 
                   Limeside 
                   Oldham 
                   OL8 3JL 
 
Telephone  0161 652 9584 
Email   MirandaDeBlasio@thp.org.uk 

Who to contact 
about this service 

Web Site  
Service 
Description 

Tenancy Support Service to anyone needing support setting up, 
managing or maintaining a tenancy in the Oldham Borough.  
Areas of support include decision making, life skills, advice on debt 
issues, including rent arrears, identifying specialist services such as 
homecare, employment training, education, finance, and health 
services. Also assisting with finding or setting up a new tenancy, form 
filling, accessing furniture, benefits, utilities etc. where appropriate. 
 
In addition to the generic service, part of the service is dedicated to 
young people and there are also workers based with probation who 
work with ex-offenders.        
 

Number of Units Min 80  (6 support workers)  
Range of Support Outreach staff available 9/5 on weekdays.  
Age Range 16 + 
Exclusions People with ongoing history of violence. 
Referral routes Self referrals, housing departments, Registered Social Landlords, 

Social Services, Probation Service, Substance Misuse Services, 
Connections, Youth Services, Aftercare Services, Colleges, other 
Voluntary Agencies, any other referring agency. 

Household Groups Men, women, and families, with or without dependent children, living in 
independent accommodation in the community,. 

Duration 6 months or as needed to maintain tenancy 
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Service User 
Group 

Generic  

Service Name FCHO-Resettlement Service 
Service Provider FCHO- Housing Support Scheme 

Name: Ann-Marie McGinn 
Address  First Choice Homes Oldham 
Housing Support Scheme,  
1, Medtia Square,    
Phoenix Street, 
Oldham 
OL1 1AN 
Telephone 0161-911-3558 
Email   fcho.support@oldham.gov.uk 

Who to contact 
about this 
service 

Web Site   fcho.co.uk 
Service 
Description 

The Resettlement service is available to anyone aged 16 years or over 
with a housing and support need.  Support is provided to enable people 
to obtain, maintain and retain accommodation. 
 
Service users are allocated a Support Worker who can offer support 
with: 
-information on a range of housing options and support services. 
-applying for appropriate accommodation. 
- support before, during and after a move.  
-budgeting. 
-daily living skills. 
-applying for benefits. 
-applying for employment/training. 
-accessing community facilities. 
-settling into the area that the service user has moved to. 
-gaining longer term support if required. 
 
All service users have an individual support plan which is agreed and 
tailored to their needs.  Support may be available over the short  or 
medium term.  However if longer term support is required the service 
will aim to link in other services to provide this. 
 

Number of Units 75 
Range of 
Support 

Floating/visiting support 

Age Range 16+, no upper limit. 
Exclusions No specific exclusions.  Decisions made on an individual basis. 
Referral routes Self, Social Services, FCHO, Health, Probation, DAAT, etc 
Household 
Groups 

All 

Duration Up to 2 years. 
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Service User 
Group 

Generic  

Service Name FCHO Supported Lodgings Scheme 
Service Provider FCHO Housing Support Scheme 

Name: Ann-Marie McGinn 
Address First Choice Homes Oldham 
Housing Support Scheme, 
1 Medtia Square  
Phoenix Street, 
Oldham 
 
Telephone 0161-911-3558 
Email   fcho.support@oldham.gov.uk 

Who to contact 
about this service 

Web Site   fcho.co.uk 
Service 
Description 

Supported lodgings is an accommodation option for people who may 
not feel ready to live on their own.  The lodgings are in the homes of 
families, couples and individuals throughout Oldham.  Lodgings are 
available on a temporary basis.  The aim is to offer individuals a 
breathing space in a supportive environment and the opportunity to 
learn the skills required for independent living. 
 
Support will be offered by the Lodging Provider.  Support will be in 
accordance to an individually tailored support plan. 
 
The support provided could include: 
-budgeting 
-daily living skills 
-accessing education, training. 
-cooking, 
-shopping 
-emotional support. 
-accessing longer term support. 
 
 
 

Number of Units 12 
Range of Support Low/Medium/High-Identified through assessment  
Age Range 16 years plus 
Exclusions Prolific offenders, arson, persons with a substance misuse issue which 

is not being addressed.   
Referral routes Self, FCHO, Social Services, Health, Probation, Connexions, etc 
Household Groups Single people 
Duration Up to 2 years 
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Service User 
Group 

People With Learning Disabilities 

Service Name KeyRing Networks  
Service Provider KeyRing Living Support Networks 

Name: Claire Gleeson 
Address  
PO Box 116,  
Stalybridge, 
SK15 2WQ 
 
Or regional office, Stanley Business Centre, 71 County Rd, Liverpool, 
L4 3QD 
Telephone 0161 320 4277  07813988564 
Email  claire.gleeson@keyring.org 

Who to contact 
about this service 

Web Site www.keyring.org 
Service 
Description 

Accommodation based service with flexible floating support.  
There are five KeyRing networks in Oldham, in Littlemoor, Fitton hill, 
Chadderton and Central Oldham. 
KeyRing does not own any property, but works in partnership with a 
local housing provider to help network members obtain their own 
tenancy in the network area.  
Each network has one Community Living Worker who is specifically 
recruited for their ability to support people locally and in a way which is 
flexible. The CLW supports 9 network members and lives within the  
network area. This enables support to be non-intrusive and available 
when a person needs and not when they don’t.  
Network members will receive support in their own home or can visit the 
CLW at home. Full use is also made of community facilities as meeting 
places.  
KeyRing recognises that, though people have a variety of abilities and 
needs, all have a right to control their own lives in their own homes and 
are entitled to support which enables them to do so.  
KeyRing’s focus is on the assets of individuals and the community and 
assisting people to reap the benefit of sharing those assets or gifts. 
 

Number of Units 36 
Range of Support Floating support 
Age Range All age groups 
Exclusions No specified exclusions, decided on a case by case basis 
Referral routes Self Referral 

Social Services 
Probation 
Health 

Household Groups All household types 
Duration Permanent 
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Service User 
Group 

People With Learning Disabilities 

Service Name Supported Living Scheme 
Service Provider OMBC Adult and Community Services Learning Disability Service 

Name:  
Address  
Broadway House 
Broadway 
Chadderton 
Oldham 
OL9 8RW 
Telephone 0161 911 3868 
Email socs.ldbroadwayhouse@oldham.gov.uk 

Who to contact 
about this service 

Web Site www.oldham.gov.uk 
Service 
Description 

 
The Supported Living Scheme supports people with learning 
disabilities, who need support 24hrs a day, to live in 3, 4 and 5 bed 
shared homes across Oldham as tenants in their own right. Services 
are accredited by the National Autism Society. 
 
The scheme offers a range of types of accommodation and facilities, 
from shared houses to self-contained flats within houses and ground 
floor fully accessible rooms to first floor rooms.  
 
The level and nature of support offered in each house will depend on 
the needs of the people living there.  
 
The Scheme offers Gender specific and Cultural Specific support as 
well as providing support to people with a range of need be it Physical, 
Cognitive or Behavioural. 
 
The Supported living scheme is working toward everyone it supports 
having a person-centred plan. 
 

Number of Units 112 
Range of Support 24 hour cover with sleep-in 

24 hours waking Night 
Age Range 18+  
Exclusions No specified exclusions, decided on a case by case basis 
Referral routes Social Services 
Household Groups All household types 
Duration Permanent 
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Service User 
Group 

People With Learning Disabilities 

Service Name Learning Disability Outreach Service 
Service Provider OMBC Adult and Community Services Learning Disability Service 

Name:  
Address  
Broadway House 
Broadway 
Chadderton 
Oldham 
OL9 8RW 
Telephone 0161 911 3868 
Email socs.ldbroadwayhouse@oldham.gov.uk 

Who to contact 
about this service 

Web Site www.oldham.gov.uk 
Service 
Description 

 
The Outreach service provides visiting support to people living in their 
own homes across Oldham to help them to maintain and develop their 
independence. 
 
The type and nature of the accommodation on floating support varies 
from ground floor, fully accessible, flats to first floor flats and even 
houses.  
 
Housing is accessed through application to “First Choice”, “Selhal”, 
“West Pennine”, “North British” and several other housing associations.  
 
Referral for support is through a “Care Manager” who will assess the 
individuals needs.  
 
Support is given to help maintain tenancies and help people live 
independently. Community support workers, based in a house 
geographically close to the persons Tenancy, usually provide this 
support. As well as housing related support extra support can be 
offered which more directly relates to a persons care needs (this though 
is not supporting people fundable). This again is accessed through a 
“Care Manager” and provided by “Community Support Workers”. 
 
 

Number of Units 56 
Range of Support Floating / visiting support 
Age Range 18+  
Exclusions No specified exclusions, decided on a case by case basis 
Referral routes Social Services 
Household Groups All household types 
Duration Permanent 
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Service User 
Group 

People With Learning Disabilities 

Service Name Learning Disability Adult Placement Service 
Service Provider OMBC Adult and Community Services Learning Disability Service 

Name: Helen Allen 
Address  
Broadway House 
Broadway 
Chadderton 
Oldham 
OL9 8RW 
Telephone 0161 911 3868 
Email socs.ldbroadwayhouse@oldham.gov.uk 

Who to contact 
about this service 

Web Site www.oldham.gov.uk 
Service 
Description 

 
The Adult Placement service recruits, assesses, trains and supports 
adult placement carers to provide support for people with learning 
disabilities to live as tenants within their home. The Services offers a 
number of different types of domestic accommodation and levels of 
service. Accommodation may or may not be accessible and service can 
be : Short term; Long Term; Supported lodgings; emergency support; 
and supportive carers scheme (leisure support)  
 
The aims and objectives of the service are to promote the rights of 
individuals to live an ordinary and independent life in the community 
and to enjoy all the rights and responsibilities of Citizenship. 
 
 
 
 
 

Number of Units  
Range of Support  
Age Range All age groups 
Exclusions No specified exclusions, decided on a case by case basis 
Referral routes Social Services 
Household Groups  
Duration Permanent 
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Service User 
Group 

People With Learning Disabilities 

Service Name United Response Oldham 
Service Provider United Response 

Name: United Response 
Address  
Roman Road 
Royton 
 
Oldham 
OL2 5PJ 
Telephone 0161 628 9479 
Email oldham.office@unitedresponse.org.uk 

Who to contact 
about this service 

Web Site www.unitedresponse.org.uk 
Service 
Description 

United Response accommodation based services provide support to 
people living in shared homes and single flats. 
United Response provides a wide range of services based upon each 
individual's needs.  

This may include supporting people with physical disabilities, learning 
difficulties, sensory needs, people who have mental health problems 
and people who experience autism, or a combination of the above. 

United Response is accredited by the National Autism Society.  United 
Response works in partnership with four different housing providers and 
accommodation is in locations across the borough. 

United Response is committed to providing person-centred individual 
support to empower each person to be fully involved and in control of 
his or her own lives. 
 
 
 
 
 
 

Number of Units 34 
Range of Support 24 hour cover with sleep-in 

24 hours waking Night 
Daytime staff with emergency callout 

Age Range All age groups 
Exclusions No specified exclusions, decided on a case by case basis 
Referral routes Social Services 
Household Groups Single People 

Couples 
Duration Permanent 
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Service User 
Group 

People With Learning Disabilities 

Service Name Supported Living Scheme 
Service Provider IAS Services Ltd 

Name: Michelle Livesley 
Address  
Unit C4 
Falcon Business Centre 
Victoria Street 
Chadderton 
OL9 0HB 
Telephone 0161 627 1314 
Email mlivesley@iasservices.co.uk 

Who to contact 
about this service 

Web Site  
Service 
Description 

The Supported Living Scheme supports people living in 3 and 4 bed 
shared homes across Oldham to live as tenants in their own homes. 
 
 
 
 
 
 
 
 

Number of Units 19 
Range of Support 24 hour cover with sleep-in 

24 hours waking Night 
Age Range All age groups 
Exclusions No specified exclusions, decided on a case by case basis 
Referral routes Social Services 
Household Groups Single People 
Duration Permanent 
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OMBC Supporting People Service Directory 
 
 
Service User 
Group 

People with a Learning Disability  

Service Name 8, Lane Meadow 
Service Provider Kelly and Karen’s Trust 

Name: Lynda Richards 
Address 76, Turf Lane, Royton, 
Oldham, Lancs. OL2 6JB 
 
 
 
 
Telephone 01706 843008 
Email Lrich2347@aol.com 

Who to contact 
about this service 

Web Site  
Service 
Description 

 
The Trust supports two people to live independently in their own home.  
 
Provides any information that is relevant to this  
Supports them to become as independent as possible. 
 
 
 
 
 
 
 
 
 

Number of Units Two 
Range of Support 24 hour with sleep-in 
Age Range All age group 
Exclusions Just to support the two people 
Referral routes Self referral 

Social Services 
Household Groups Single females 
Duration Permanent 
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OMBC Supporting People Service Directory 
 
 
Service User 
Group 

People with physical disabilities 

Service Name Wyndale Road 
Service Provider Places for People Individual Support. 

Name:  Gail Newsham 
Address  New Leaf, 6 The Courtyard, St. Peter’s Business Park 
Calvin St. 
Bolton BL4 OPB 
 
 
 
Telephone  01204 372402 
Email  gail.newsham@nbh.co.uk 

Who to contact 
about this service 

Web Site   www.places-for-people.co.uk 
Service 
Description 

Six one person, one bedroom bungalows for people with physical 
disabilities (who may also have a learning disability), with support 
needs.  Part-time on-site Tenant Support Officer providing housing 
related support to help tenants maintain their tenancies and maximise 
their independence.  Two bungalows are to full Wheelchair standard 
and the remaining four are wheelchair accessible.   The scheme also 
has a communal lounge, and dryer. 
 

Number of Units 6 
Range of Support Part-time on-site housing related support 
Age Range All age groups 
Exclusions No specific exclusions, decided on a case by case basis 
Referral routes Social Services 

Self-referral 
Any other referrers 
 
 
 
 
 

Household Groups Single people 
Duration Permanent 
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Service User 
Group 

People with Physical Disabilities  

Service Name Royle Close 
Service Provider Oldham Social Services 

Name: Colin Carey / Diane Prendergast 
Address 1 Royle Close, 
Hathershaw, Oldham. OL8 2AP 
 
 
 
 
Telephone 0161 6780266 
Email Socs.colin.carey@oldham.gov.uk 

Who to contact 
about this service 

Web Site www.oldham.gov.uk 
Service 
Description 

 
Royle Close Independent Living Scheme is a small estate of 2 and 3 
bedroom bungalows, which are designed to wheelchair standards. It is 
situated between Honeywell Lane and Ashton Road in Hathershaw. 
 New Leaf Housing Association manages the properties and an Oldham 
Social Services support team provide 24-hour on site support to tenants 
from their base at 1 Royle Close. 
The scheme aims to- 
Enable disabled people and their families to live independently in the 
community by the provision of wheelchair standard accommodation 
linked to individual personal support plans. 
Provide intensive support when required to prevent admission to 
residential or nursing care. 
Promote the social model of disability. 
 
Number 10 Royle Close is a fully furnished bungalow which can be let 
singly or shared, for a minimum of 4 weeks to give a disabled person 
the opportunity to gain experience of living independently with support 
from the staff team. 
 
 
 
 
 

Number of Units 19 
Range of Support 24 hour on site support 
Age Range Adults of working age 
Exclusions No specific exclusions. Decided on a case-by-case basis. 
Referral routes Social services. Self. Housing Association. Health Professionals etc. 
Household Groups All 
Duration Permanent [except for 10 Royle Close]. 
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Service User 
Group 

People with Mental Health Needs  

Service Name Keston Road 
Service Provider OMBC Social Services 

Name: Glennys Brooks 
Address 15 Keston Road 
Watersheddings 
Oldham 
OL1 4HZ 
 
 
Telephone 0161 652 4330 
Email  

Who to contact 
about this service 

Web Site  
Service 
Description 

 
The aim of the service is to provide accommodation and support for 
those that have already achieved a high level of independence but still 
require some level of support. 
 
 
 
 
 
 
 
 
 
 
 

Number of Units 6 
Range of Support 0800-2200 with 24hr Helpline. 
Age Range 18-65 
Exclusions  
Referral routes Via Social Services (resource panel) 
Household Groups Single people 
Duration Long term 
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Service User 
Group 

People with Mental Health Needs  

Service Name Ripponden Road 
Service Provider OMBC Social Services 

Name: Glennys Brooks 
Address 15 Keston Road 
Watersheddings 
Oldham 
OL1 4HZ 
 
 
Telephone 0161 652 4330 
Email  

Who to contact 
about this service 

Web Site  
Service 
Description 

 
Accommodation and support on a short-term basis with the support 
geared towards a tenants agreed needs. 
 
The principle of support is these short term flats is of a rehabilitative 
nature. 
 
 
 
 
 
 
 
 
 
 

Number of Units 4 
Range of Support 0800-2200 with 24hr Helpline 
Age Range 18-65 
Exclusions  
Referral routes Via Social Services (resource panel) 
Household Groups Single people 
Duration Short term 
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Service User 
Group 

People with Mental Health Needs  

Service Name Mayall Street Hostel 
Service Provider OMBC Social Services 

Name: Glennys Brooks 
Address 16-18 Mayall St East 
Greenacres 
Oldham 
OL4 3EN 
 
 
Telephone 0161 624 1569 
Email  

Who to contact 
about this service 

Web Site  
Service 
Description 

The aim of the Mayall Street hostel is to provide residential support to 
people who are experiencing mental health difficulties. 
 
The team aims to create opportunities for the enhancement of individual 
skills according to assessed need with the goal of living independently. 
 
 
 
 
 
 
 
 
 
 
 
 
 

Number of Units 10 
Range of Support Staff on site 24 hours a day 
Age Range 18-65 
Exclusions  
Referral routes Via social services (resource panel) 
Household Groups  
Duration Short to Medium 
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OMBC Supporting People Service Directory 
 
 
Service User 
Group 

Women with mental health needs 

Service Name Zinda Dil 
Service Provider Oldham Family Crisis Group 

Name:     Jenny  Taylor 
Address  PO Box 82 Oldham OL8 3YZ 
 
 
 
 
 
Telephone 0161-628-4991 
Email  outreach@ofcg.org 

 

Web Site  
Service 
Description 

 
Zinda Dil, which means ‘lively heart’, is a project for Asian women with 
mental health needs. Accommodation is in 8  1 or 2 bed roomed fully 
furnished flats. The workers are all Asian women who between them 
speak all South Asian languages. 
 
Move On – We have 2  fully furnished flats  
 
We have an  Asian Outreach Worker (non SP funded) 
 
We have a Children’s Support  Worker (non SP funded) 
 
Helpline 24 hours a day. 
 
 
 
For information on any of these services call 01616284991 
 
 
 
 

Number of Units Zinda Dil 8       Move on-2        Outreach -10 
Range of Support From Zinda Dil to move on or independent living with Outreach Support 
Age Range Over 16 
Exclusions  
Referral routes All referrals are considered 
Household Groups 1.Women       2. Women and children 
Duration Approximately six months. 
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Service User 
Group 

Vulnerable Adults (Mental Health)  

Service Name Adult Placement Scheme / Supported Lodgings 
Service Provider  

Name: Terry Evans 
Address The Hollies 
Frederick Street 
Werneth 
Oldham 
OL8 4BD 
 
Telephone  0161 633 4612 
Email  terry.evans@oldham.gov.uk 

Who to contact 
about this service 

Web Site  
Service 
Description 

The scheme offers four differing types of supported accommodation 
which include; Supported Lodgings (short and long term), Supported 
Accommodation and Shared Housing. 
The scheme recruits and supports a network of local people who offer 
accommodation or a room in their own homes. The home owner or 
‘provider’ then offers varying levels of emotional, practical, social and 
vocational support designed to increase the service users abilities, skills 
and independence and to enable them to make choices and exercise 
control over their own lives.  
  
 
 
 
 
 
 
 
 
 
 
 
 

Number of Units 14 
Range of Support Ranges from 24hr to visiting support 
Age Range 18-65 
Exclusions No specific exclusions, decided on a case by case basis. 
Referral routes Social Services Residential Resource Panel 
Household Groups Single People 
Duration Temporary (up to two years) 
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Service User 
Group 

Women at risk from Domestic Violence 

Service Name Oldham Family Crisis Group 
Service Provider Oldham Family Crisis Group 

Name:     Jenny  Taylor 
Address  PO Box 82 Oldham OL8 3YZ 
 
 
 
 
 
Telephone 0161-628-4991 
Email  outreach@ofcg.org 

 

Web Site  
Service 
Description 

 
Refuge – accommodation here is in suites 
 There is a dedicated Asian suite and  an Asian Worker on duty during 
the day. The staff team between them speak all South Asian 
languages.  
We have a Children’s Support Worker and a Playworker. ( non SP 
funded)The refuge is staffed 24 hours a day. 
 
Move On – We have 5 2&3 bedroomed fully furnished flats. Women 
who are no longer at risk from Domestic Abuse but who still require 
support are able to move to these units. 
 
Asian Outreach -  provides support to Asian Women in their own 
homes. 
 
Floating Support –provides support to women in their own tenancies 
 
Helpline 24 hours a day. 
 
Drop in facilities and Groupwork 
 
For information on any of these services call 01616284991 
 
 
 
 

Number of Units Refuge-14  Second stage –5 Floating support –10     Asian Outreach 10
Range of Support From Refuge to  move on accommodation  or Asian Outreach  or 

Floating Support 
Age Range Over 16 
Exclusions Refuge-Male children after their sixteenth birthday 
Referral routes All referrals are considered 
Household Groups 1.Women       2. Women and children 
Duration Approximately six months. 
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Service User 
Group 

Teenage Parents 

Service Name Glamorgan Place Core Units 
Service Provider Threshold Housing Project 

Name: Heather Brown 
Address  7 Glamorgan Place 
                 Werneth 
                 Oldham 
                 OL9 7ST  
 
 
Telephone  0161 785 9426 
Email  Heather.brown@thp.org.uk 

Who to contact 
about this service 

Web Site  
Service 
Description 

Temporary accommodation in self contained flats with support to enable 
independent living and appropriate rehousing for young pregnant 
women and/ or who have a young baby and / or child . 
Support given on life skills including income, budgeting, debts, cooking, 
menu planning, form filling, ethnic and cultural needs, accessing 
benefits, health issues, rehousing, maintaining tenancies, neighbour 
issues, assertiveness, self esteem and personal confidence, 
communication skills,  training, education and employment and 
personal and emotional issues, parenting and child care skills. 
All suitable referrals are invited to a needs and risk assessment, where 
they will visit the scheme, meet the staff and gain a greater 
understanding of the services provided to make an informed choice as 
to whether the scheme is suitable for them and the staff can gather 
information to assess if the referral is eligible for the scheme and begin 
to identify support needs.  
The staff work in conjunction with other relevant agencies supporting 
the woman and / or identify other agencies and make referrals for more 
specialised support needs with the agreement of the service user.  
 
 

Number of Units 7 
Range of Support 24 hour support 7 days per week 
Age Range 16 -25 
Exclusions Convicted Arsonists 
Referral routes Self referrals, Housing Depts, Social Services, Probation Services, 

Health Visitors, Midwives, Maternity services, Substance Misuse 
Services, Health Services, Mental Health services, Prison Service, 
Registered Social Landlords, Connexions, Colleges, Youth Services 
Other Voluntary agencies, Advice services, any other referring agency 

Household Groups Single women who are pregnant and/or have a young child 
Duration 6 month assured shorthold tenancies which may be extended 

dependant on support needs 
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Service User 
Group 

Teenage Parents 

Service Name Glamorgan Place Floating Support 
Service Provider Threshold Housing Project 

Name: Heather Brown 
Address  7 Glamorgan Place 
                 Werneth 
                 Oldham 
                 OL9 7ST  
 
 
Telephone  0161 785 9426 
Email  Heather.brown@thp.org.uk 

Who to contact 
about this service 

Web Site  
Service 
Description 

Temporary housing support to enable independent living for young 
pregnant women and couples and those who have a young baby and / 
or child. 
Support given on life skills including income, budgeting, debts, cooking, 
menu planning, form filling, ethnic and cultural needs, accessing 
benefits, health issues, rehousing, maintaining tenancies, neighbour 
issues, assertiveness, self esteem and personal confidence, 
communication skills, training, education and employment and personal 
and emotional issues, parenting and child care skills, community 
involvement. 
All suitable referrals are invited to a needs and risk assessment, either 
at the core scheme or within their present tenancy. They will meet the 
staff and gain a greater understanding of the services provided to make 
an informed choice as to whether the scheme is suitable for them and 
the staff can gather information to assess if the referral is eligible for the 
scheme and begin to identify support needs.  
The staff work in conjunction with other relevant agencies supporting 
the woman and / or identify other agencies and make referrals for more 
specialised support needs with the agreement of the service user.  
 
 

Number of Units 14 
Range of Support Monday to Friday 8am to 8pm 
Age Range 16 -25 
Exclusions No specific exclusions 
Referral routes Self referrals, Housing Depts, Social Services, Probation Services, 

Health Visitors, Midwives, Maternity services, Substance Misuse 
Services, Health Services, Mental Health services, Prison Service, 
Registered Social Landlords, Connexions, Colleges, Youth Services 
Other Voluntary agencies, Advice services, any other referring agency 

Household Groups Single women who are pregnant and/or have a young child 
Couples 

Duration Up to 12 months although can be extended dependant on support 
needs 
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Service User 
Group 

Homeless Households  

Service Name Swift Court Homeless Persons’ Unit 
Service Provider FCHO 

Name: Andy Hodson 
Address       See referral routes below for referral contact details 
 
 
Telephone 0161 624 6670 
Email   

Who to contact 
about this 
service 

Web Site www.oldham.gov.uk 
Service 
Description 

Service users are allocated a Support Worker who can offer support with: 
• personal and emotional issues  
• information on a range of housing options and support services  
• self esteem and personal confidence, 
• assistance with applying for appropriate temporary or permanent 

accommodation 
• assistance with setting up a new tenancy, form filling, accessing 

furniture, utilities etc. where appropriate 
• cultural needs 
• budgeting ,daily living skills 
• health issues 
• applying for benefits, income maximisation 
• accessing employment/education/training. 
• accessing community  and leisure facilities 
• settling into the area that the service user has moved to 
• accessing longer term support if required from specialist agencies, 

if appropriate 
All service users have an individual support plan that is agreed and 
tailored to their needs. Support is available in the short term.  If longer 
term support is required the Swift Court support service will aim to link in 
other specialist statutory or voluntary service or support providers. 

Number of Units 20 – 2 bedroom units – own living room, kitchen, bathroom (In 
exceptionally busy times we may ask single customers to share a 2 
bedroom flat with another single person, of the same sex – customers 
have a lockable bedroom.) 
6 – 1 bedroom units – shared facilities 

Range of 
Support 

24 hours 
7 days per week 

Age Range 16+ 
Exclusions No specific exclusions 

Decided on a case by case basis 
Referral routes All referrals are via the FCHO Housing Options Team 

Housing Options Centre, 1 Medtia Square, Phoenix Street, Oldham,  
OL1 1AN 
Tel 0161 911 4555/3556 
Out Of Hours Homeless & Advice Service – 0794 0008834 

Household 
Groups 

All household types 

Duration Short term -Accommodation offered on licence basis  
 

OMBC Supporting People Service Directory 
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Service User 
Group 

Homeless Women  

Service Name Shepley House and Oldham Road 
Service Provider Threshold Housing Project 

Name: Abigail Birch 
Address 4 Shepley Street  
               Failsworth 
               Manchester 
               M35 9DY  
 
 
Telephone 0161 681 4208 
Email  Abigail.birch@thp.org.uk 

Who to contact 
about this service 

Web Site  
Service 
Description 

Temporary accommodation in 10 self contained flats within the hostel 
with support to enable independent living and appropriate  rehousing.  
Move – on accommodation of 3 self contained flats for women who 
need lower level support. 
Support given on life skills including income, budgeting, debts, cooking, 
menu planning, form filling, ethnic and cultural needs, accessing 
benefits, health issues, rehousing, maintaining tenancies, neighbour 
issues, assertiveness, self esteem and personal confidence, 
communication skills, training, education and employment and personal 
and emotional issues. 
All suitable referrals are invited to a needs and risk assessment, where 
they will visit the scheme, meet the staff and gain a greater 
understanding of the services provided to make an informed choice as 
to whether the scheme is suitable for them and the staff can gather 
information to assess if the referral is eligible for the scheme and begin 
to identify support needs.  
The staff work in conjunction with other relevant agencies supporting 
the woman and / or identify other agencies and make referrals for more 
specialised support needs with the agreement of the service user.  
    
 

Number of Units 13 
Range of Support 9.00am to 8pm Monday to Friday  

9.00am to 1pm Saturday , 2 hours Sunday  
Age Range 16 – 60 
Exclusions Convicted Arsonists 
Referral routes Self referrals, Housing Depts, Social Services, Mental Health Team, 

Substance Misuse services, Probation Service, Prison Service, 
Registered Social Landlords, Other voluntary agencies, Connexions, 
Youth services, Advice services, Health services, any other referring 
agency  

Household Groups Single women 
Duration 6 month assured shorthold tenancies although may be extended 

dependent on support needs 
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Service User 
Group 

Families With Tenancy Difficulties  

Service Name Oldham Families Project 
Service Provider NCH 

Name:        David Bazell 
Address     52 Cherry Ave 
                    Alt 
                    Oldham 
                    OL8 2HS 
 
 
Telephone   0161 678 6377 
Email            david.bazell@nch.org.uk 

Who to contact 
about this service 

Web Site  
Service 
Description 

 
Housing related floating support for families whose tenancies are 
threatened as a result of anti social behaviour. 
 
The service offers one-to-one work with parents and/or children, and 
family sessions. 
 
Project workers support, challenge and advise service users on how to 
change behaviours to enable families to contribute to their communities, 
and develop positive lifestyles. 
 
The service offers intensive support, usually for a period of 
approximately 6 months. 
 
 
 
 
 
 
 
 
 
 
 

Number of Units        12 
Range of Support Floating Support 
Age Range All ages 
Exclusions Must be families with tenancies difficulties 
Referral routes Referrals accepted from all sources 
Household Groups Families 
Duration Permanent 
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Service User 
Group 

Single Homeless 

Service Name Spring Street Direct Access Hostel for Homeless Men 
Service Provider Threshold Housing Project 

Name: Mabel Benitez 
Address 41 Spring St 
                Greenacres 
                Oldham 
                OL4 2BD 
 
 
Telephone  0161 624 2934 
Email  MabelBenitez@thp.org.uk 

Who to contact 
about this service 

Web Site  
Service 
Description 

Temporary accommodation for homeless men, both direct access and 
longer stay accommodation in independent flats, with support. Areas of 
support include planning and decision making, housing/rehousing, 
budgeting and debt advice, life skills, and education and training. The 
aim of the support is to find appropriate housing options, and develop 
personal confidence, improve skills and independence, and ensure 
positive and long term housing for men who have had serious housing 
difficulties. 
Project staff work with other agencies already supporting the men, or to 
help identify other agency support where appropriate.   
    
 

Number of Units 8 direct access rooms.      10 longer stay move on flats. 
Range of Support 24 hour support, 7 days per week. 
Age Range 16 + 
Exclusions  Convicted arsonists.  
Referral routes Self referrals, local housing departments, Registered Social Landlords, 

Social Services, Probation Service, Health Service, Substance Misuse 
Services, Connections, Youth/Aftercare Services, other Voluntary 
Agencies, any other referring agency.  

Household Groups Single homeless men. 
Duration 8 weeks to 6 months. 
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Service User 
Group 

Single Homeless 

Service Name Threshold Housing Project Resettlement/Outreach 
Service Provider                    Threshold Housing Project 

Name:        Ed Smith 
Address     3 Napier Street East 
                   Werneth 
                   Oldham 
                   OL8  1TR 
 
 
Telephone  0161 628 2537 Fax 0161 626 3694 
Email  EdSmith@thp.org.uk 

Who to contact 
about this service 

Web Site  
Service 
Description 

Temporary accommodation across Oldham, for homeless single 
people, in self contained flats, with support. Areas of support include 
decision making, budgeting and debt advice, life skills, education and 
training, and housing/re-housing. The aim of the support is to allow 
tenants to develop independent living skills, make long term plans for 
the future, improve personal confidence, engage with appropriate 
services and find appropriate long term accommodation. Project staff-
work with tenants in planning support, and also with other agencies 
supporting the tenants, or in helping identify other agency support 
where appropriate.     
 

Number of Units  35 independent flats. 
Range of Support Outreach staff available 9am 6pm on weekdays.  
Age Range 16 – 60 (Some units are age specific 16-25)  
Exclusions No. Decisions based on full needs & risk assessment.  
Referral routes Self referrals, housing departments, Registered Social Landlords, 

Social Services, Probation Service, Substance Misuse Services, 
Connections, Youth Services, Aftercare Services, Colleges, other 
Voluntary Agencies, any other referring agency. 

Household Groups Single men and women without dependent children. 
Duration 6 month Assured Short Short-hold tenancies. Reviewed regularly to 

ensure service users are engaging in the support planning process.    
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Service User 
Group 

Single Homeless 

Service Name Chadderton and Failsworth Projects 
Service Provider ECHG 

Name: Darran Hamilton 
Address       21-25 Thompson Lane, 
                     Chadderton, 
                     Oldham 
                     OL9 8LX 
 
 
Telephone 0161 620 5928 
Email Darranhamilton@echg.org.uk 

Who to contact 
about this service 

Web Site www.echg.org.uk 
Service 
Description 

Temporary accommodation in 8 self contained flats within the hostel 
with support to enable independent living and appropriate rehousing.  
Move–on accommodation for 4 men in a shared house, for men 
needing a lower level support. 
Support is given on life skills including income, budgeting, debts, 
cooking, menu planning, form filling, health issues, re-housing, 
maintaining tenancies, neighbour issues, assertiveness, self esteem, 
communication skills, training, education and employment. 
 All suitable referrals are invited to a needs and risk assessment, where 
they will visit the scheme, meet the staff and gain a greater 
understanding of the services provided to make an informed choice as 
to whether the scheme is suitable for them. 
The staff work in conjunction with other relevant agencies supporting 
the individual / or identify other agencies and make referrals for more 
specialised support needs with the agreement of the service user. 

Number of Units 8 self contained flats within hostel and 4 rooms in shared move-on 
accommodation 

Range of Support 24 hour support 
Age Range 18+ 
Exclusions No automatic exclusions 
Referral routes Self referrals, local housing departments, Registered Social Landlords, 

Social Services, Probation Service, Health Service, Substance Misuse 
Services, other Voluntary Agencies, any other referring agency. 

Household Groups Single homeless men 
Duration Up to 2 Years 
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Service User 
Group 

People with Drug Problems 
 

Service Name Turning Point Supported Accommodation 
Service Provider Turning Point 

Name:  
Address Ascot House 
PO Box 103 
Oldham 
Ol9 7QP 
 
 
Telephone 0161 624 8585 
Email  

Who to contact 
about this service 

Web Site  
Service 
Description 

Turning Point has 5 group homes offering supported accommodation. 
There are 16 units across the 5 houses.  
 
The main requirement for a place in one of the houses is a minimum of 
three months abstinence from drugs or alcohol. All of the service is 
abstinence based. 
 
One of the homes is adapted for people with mobility problems. 
 
Residents of the homes are supported towards more independent 
living. 
 
 
 
 
 
 
 
 

Number of Units 16 
Range of Support  
Age Range All 
Exclusions People with arson convictions 

People with Dementia 
Referral routes Health, Non-Statutory Agency, Self Referral, Social Services 
Household Groups Single People 
Duration Short term 
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Service User 
Group 

People with Drug Problems 
 

Service Name Turning Point Tenancy Support 
Service Provider Turning Point 

Name:  
Address Ascot House 
PO Box 103 
Oldham 
Ol9 7QP 
 
 
Telephone 0161 624 8585 
Email  

Who to contact 
about this service 

Web Site  
Service 
Description 

Turning Points Tenancy Support Service offers a floating support 
service to people of all ages who have a substance misuse problem.  
 
 
 
 
 
 
 
 

Number of Units 45 
Range of Support  
Age Range All 
Exclusions  
Referral routes Health, Non-Statutory Agency, Self Referral, Social Services 
Household Groups All 
Duration Short term 
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Service User 
Group 

People with Alcohol Problems 
 

Service Name Turning Point Supported Accommodation 
Service Provider Turning Point 

Name:  
Address Ascot House 
PO Box 103 
Oldham 
Ol9 7QP 
 
 
Telephone 0161 624 8585 
Email  

Who to contact 
about this service 

Web Site  
Service 
Description 

Turning Point has 5 group homes offering supported accommodation. 
There are 16 units across the 5 houses.  
 
The main requirement for a place in one of the houses is a minimum of 
three months abstinence from drugs or alcohol. All of the service is 
abstinence based. 
 
One of the homes is adapted for people with mobility problems. 
 
Residents of the homes are supported towards more independent 
living. 
 
 
 
 
 
 
 
 

Number of Units 16 
Range of Support  
Age Range All 
Exclusions People with arson convictions 

People with Dementia 
Referral routes Health, Non-Statutory Agency, Self Referral, Social Services 
Household Groups Single People 
Duration Short term 
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Service User 
Group 

People with Alcohol Problems 
 

Service Name Turning Point Tenancy Support 
Service Provider Turning Point 

Name:  
Address Ascot House 
PO Box 103 
Oldham 
Ol9 7QP 
 
 
Telephone 0161 624 8585 
Email  

Who to contact 
about this service 

Web Site  
Service 
Description 

Turning Points Tenancy Support Service offers a floating support 
service to people of all ages who have a substance misuse problem.  
 
 
 
 
 
 
 
 

Number of Units 45 
Range of Support  
Age Range All 
Exclusions  
Referral routes Health, Non-Statutory Agency, Self Referral, Social Services 
Household Groups All 
Duration Short term 
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Service User 
Group 

Young People 

Service Name Threshold Housing Project Floating Support 
Service Provider Threshold Housing Project 

Name:        Miranda De Blasio 
Address     93 Woodpark Court 
                   Off Whitebank Rd 
                   Limeside 
                   Oldham 
                   OL8 3JL 
 
Telephone  0161 652 9584 
Email   MirandaDeBlasio@thp.org.uk 

Who to contact 
about this service 

Web Site  
Service 
Description 

Tenancy Support Service for young people needing support setting up, 
managing or maintaining a tenancy in the Oldham Borough.  
Areas of support include decision making, life skills, advice on debt 
issues, including rent arrears, identifying specialist services such as 
homecare, employment training, education, finance, and health 
services. Also assisting with finding or setting up a new tenancy, form 
filling, accessing furniture, benefits, utilities etc. where appropriate. 
 
In addition to the young persons service, Threshold also have a generic 
floating support service and a floating support service based with 
probation who work with ex-offenders.        
 

Number of Units 12   
Range of Support Outreach staff available 9/5 on weekdays.  
Age Range 16 - 25 
Exclusions People with ongoing history of violence. 
Referral routes Self referrals, housing departments, Registered Social Landlords, 

Social Services, Probation Service, Substance Misuse Services, 
Connections, Youth Services, Aftercare Services, Colleges, other 
Voluntary Agencies, any other referring agency. 

Household Groups Single people living in independent accommodation in the community, 
Duration 6 months or as needed to maintain tenancy 
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Service User 
Group 

Young Homeless  

Service Name Porter Street Project 
Service Provider Depaul Trust 

Name: Jill Cunningham 
Address 1-9 Porter Street 
Werneth,  
Oldham, 
OL9 7QF 
 
 
Telephone 0161 6249155 
Email porter.street@depaultrust.org 

Who to contact 
about this service 

Web Site www.depaultrust.org 
Service 
Description 

 
Porter Street in Oldham provides medium/high support for eight young 
homeless people aged 16-25years. The accommodation consists of 
eight self-contained flats where young people can stay for up to two 
years. 
 
 
 
 
 
 
 

Number of Units 8 self contained flats 
Range of Support 24hour staff coverage, Each tenant has a keyworker who will provide 

support and assistance in accessing benefits, future accommodation, 
training, education and employment as well as looking at personal 
issues.  Staff work closely with other support services involved with the 
tenant, and regular meetings and reviews are held at the project. 

Age Range 16-25 years  
Exclusions Must meet eligibility criteria 
Referral routes Must be from support agency, contact project for referral form 
Household Groups  
Duration 2 years 
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Service User 
Group 

Care Leavers and Young People “In Need” 

Service Name After Care Floating Support Scheme 
Service Provider OMBC Social Services 

Name: Steve Slater/Julie Griffiths 
Address Unit 10, 
Whitney Court 
Southlink Business Park 
Oldham 
OL4 1DB 
 
Telephone  0161 770 6599 / 6598 
Email socs.Julie.Griffiths@oldham.gov.uk 

Who to contact 
about this service 

Web Site www.oldham.gov.uk 
Service 
Description 

 
The After Care Floating Support Scheme supports young people who 
have their own tenancies, and who are either Care Leavers or young 
people assessed as in need under the Children Act. 
 
Help or advice is offered with; Housing Support, practical and emotional 
support in managing a tenancy, sorting benefits, applying for grants, 
budgeting, payments plans for bills, help with education, training and 
employment,, learning household skills and developing links in the 
community and leisure activities. The support is to enable young people 
to make a success of living independently. 
 
 
 
 
 
 

Number of Units 36 
Range of Support Floating Support 
Age Range 16-21 years 
Exclusions None specified, decided on a case by case basis 
Referral routes Social Services, Self  Referral, Housing, Connexions,  
Household Groups All 
Duration Short Term 
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Service User 
Group 

Care Leavers and Young People “In Need” 

Service Name KeyRing Networks  
Service Provider KeyRing Living Support Networks 

Name: Claire Gleeson 
Address  
PO Box 116,  
Stalybridge, 
SK15 2WQ 
 
Or regional office, Stanley Business Centre, 71 County Rd, Liverpool, 
L4 3QD 
Telephone 0161 320 4277  07813988564 
Email  claire.gleeson@keyring.org 

Who to contact 
about this service 

Web Site www.keyring.org 
Service 
Description 

Accommodation based service with flexible floating support.  
There are five KeyRing networks in Oldham, in Littlemoor, Fitton hill, 
Chadderton and Central Oldham. 
KeyRing does not own any property, but works in partnership with a 
local housing provider to help network members obtain their own 
tenancy in the network area.  
Each network has one Community Living Worker who is specifically 
recruited for their ability to support people locally and in a way which is 
flexible. The CLW supports 9 network members and lives within the  
network area. This enables support to be non-intrusive and available 
when a person needs and not when they don’t.  
Network members will receive support in their own home or can visit the 
CLW at home. Full use is also made of community facilities as meeting 
places.  
KeyRing recognises that, though people have a variety of abilities and 
needs, all have a right to control their own lives in their own homes and 
are entitled to support which enables them to do so.  
KeyRing’s focus is on the assets of individuals and the community and 
assisting people to reap the benefit of sharing those assets or gifts. 
 

Number of Units 36 
Range of Support Floating support 
Age Range All age groups 
Exclusions No specified exclusions, decided on a case by case basis 
Referral routes Self Referral 

Social Services 
Probation 
Health 

Household Groups All household types 
Duration Permanent 
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Service User 
Group 

Care Leavers  

Service Name After Care – The Furze 
Service Provider OMBC Social Services 

Name: Steve Slater/Julie Griffiths 
Address Unit 10 
Whitney Court 
Southlink Business Park 
Oldham 
OL4 1DB 
 
Telephone  0161 770 6599/ 6598 
Email socs.Julie.Griffiths@oldham.gov.uk 

Who to contact 
about this service 

Web Site www.oldham.gov.uk 
Service 
Description 

 
The Furze is an accommodation-based project for care leavers and is 
joint funded. The Furze comprises of five self -contained flats with staff 
support during the hours of 9-00am until 10-00pm and 24-hour sleep –
in cover. The project is aimed at supporting young people often in their 
own tenancies for the first time to develop the skills needed for living 
independently. Support is also offered to young people in helping them 
move on from the project and settle in a permanent tenancy when they 
are ready. 
 
 
 
 
 

Number of Units 5 
Range of Support Staffed support with 24 hour sleep in cover. 
Age Range 16-21 years 
Exclusions Cases looked at on an individual basis 
Referral routes Social services 
Household Groups Single young people 
Duration Short term 
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Service User 
Group 

Care Leavers and Young People “In Need” 

Service Name After Care Ripponden Rd Project 
Service Provider OMBC Social Services 

Name: Steve Slater/Julie Griffiths 
Address Unit 10 
Whitney Court 
Southlink Business Park 
Oldham 
OL4 1DB 
 
Telephone  0161 770 6599 / 6598 
Email socs.Julie.Griffiths@oldham.gov.uk 

Who to contact 
about this service 

Web Site www.oldham.gov.uk 
Service 
Description 

 
The Ripponden Road Project is an accommodation-based project that 
has both staffed support and floating support. There are three flats for 
young people, two of which can accommodate a single parent with a 
young baby. The project is aimed at supporting young people in gaining 
the necessary skills to live independently. 
 
 
 
 
 
 
 

Number of Units 3 
Range of Support Part-time staffed support and 24 hour on call support 
Age Range 16-21 years 
Exclusions Cases decided on an individual basis 
Referral routes Social Services 
Household Groups Single people and single parents 
Duration Short term 
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Service User 
Group 

 Older Owner-Occupiers 

Service Name Staying Put Oldham 
Service Provider Anchor Trust 

Name: Paul Mardell 
Address  
 
 
 
 
 
Telephone 0161 339 5697 
Email          stayingput.oldham@anchor.org.uk 

Who to contact 
about this service 

Web Site    www.staytingput.org.uk 
Service 
Description 

Staying Put provides help and advice for older owner-occupiers who 
require assistance with undertaking repairs, improvements or 
adaptations to their home. 
 
We can assist with locating suitable finances to fund the works together 
with assistance in determining what works are necessary, preparing 
schedules of work, obtaining estimates and inspecting the works on 
completion. 
 
We will arrange home visits in all instances. 
 
 
 
 

Number of Units N/A 
Range of Support Monday to Thursday    -     9.00am to 5.00pm  

Friday                           -     9.00am to 4.30pm 
Age Range 60 + 
Exclusions None 
Referral routes Self referral 

Oldham MBC 
Social Services 
Other agencies 

Household Groups Owner-occupiers 
Duration As long as required 
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Service User 
Group 

SHELTERED HOUSING - ELDERLY  

Service Name Trevarrick Court & St James Court – sheltered housing 
Service Provider New Leaf Supporting Independence Ltd 

Name: Suzanne Porter 
Address 8th Floor, Paragon House. 45 Seymour Grove. Old Trafford. 
Manchester. M16 0LN 
 
 
 
 
 
Telephone  0161 875 1482 
Email  Suzanne.porter@newleafsi.co.uk 

Who to contact 
about this service 

Web Site:  www.places-for-people.co.uk 
Service 
Description 

 
Two sheltered housing schemes for older people situated in 
Greenacres. 
 A Service Support Officer on duty Monday to Friday-office hours. Out 
of hours service is provided by a mobile warden service.  
The schemes have a communal lounge, kitchen, and laundry and guest 
room. 
 Activities are held at the scheme and trips are arranged by the 
residents with the help of the Service Support Officer.  
 
 
 
 
 
 
 
 
 
 
 

Number of Units 59 (40 at Trevarrick & 19 at St James) 
Range of Support Service Support Officer on duty Mon – Fri day(office hours) then mobile 

wardens 
Age Range 60years +. 55 years for people with a disability 
Exclusions No specific exclusions, decided on a case by case basis 
Referral routes Self-referral 

Registered Social Landlords / Housing Associations 
Housing Department 
Social Services 
Advice Centres 
Others 
 

Household Groups Single flats and double flats 
Duration permanent 
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Service User 
Group 

Sheltered Housing Elderly Services  

Service Name St Margaret’s Gardens 
Service Provider ECHG 

Name: Pauline Fish/Margaret Barton (Scheme Managers) 
Address St Margaret’s Gardens 
Vicarage St 
Oldham 
OL8 4QA 
 
 
Telephone 0161 688 9001 
Email Pauline.fish@echg.org.uk, Margaret.barton@echg.org.uk, 
donna.wrath@echg.org.uk 

Who to contact 
about this service 

Web Site www.echg.org.uk 
Service 
Description 

St Margaret’s is a sheltered housing scheme for people over the age of 
60 in the Oldham area. 
 
An on site scheme manager (office hours Mon-Fri).  Out of hours cover 
is provided by a mobile warden service. 
 
Excellent communal facilities which include, lounge, laundry, guest 
room, kitchen, walk in shower. 
 
CCTV, lift, communal gardens. 
 
Currently the scheme has a very active social life which is fully 
facilitated by the current scheme manager, activities include craft 
afternoons, bingo, race nights, etc. 
 
 
 
 
 
 
 
 
 
 
 

Number of Units 24 
Range of Support On site scheme manager 9am – 5pm 

Warden call cover outside of these hours 
Age Range 55 plus 
Exclusions None – based on an individual need basis 
Referral routes Direct applications, Oldham MBC, Social Services, Advice Centres, 

GP’s 
Household Groups 1 bedroom ground and first floor fully self contained flats 
Duration Permanent – full assured tenancies 
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Service User 
Group 

SHELTERED HOUSING - ELDERLY  

Service Name Cherry Hinton 
Service Provider Contour Homes 

Name:     Jackie Harrison 
Address Contour Homes (Sheltered Team) 
               143 Buxton Road  
                Stockport 
                SK2 6EQ 
 
 
Telephone  0845 601 5683 
Email  Jackie.Harrison@ContourHousing.co.uk 

Who to contact 
about this service 

Web Site:  
Service 
Description 

 
Cherry Hinton is a sheltered housing scheme for older people situated 
in Oldham. 
 
A Warden is on duty Monday to Friday-office hours. When the warden is 
off duty the tenant’s alarm systems are connected to the Oldham 
Helpline.   
 
There are communal facilities including a Residents common room, a 
guest room and laundry facilities.  There is also a communal heating 
system. 
 
The properties are built to mobility standard and there is a lift internally 
to all floors (the property has three levels), but there is no full disabled 
unit. 
 
Our ethos is to promote independent living.  We see our Warden as 
acting in the role of a good neighbour they are there  to support and to 
call in outside services as and when appropriate to residents needs. 
 
 

Number of Units 23 (1 bedroomed flats) 
Range of Support Warden on duty Mon – Friday(office hours) then alarm only 
Age Range 55years +.  
Exclusions No specific exclusions, decided on a case by case basis 
Referral routes Self-referral 

Registered Social Landlords / Housing Associations 
Housing Department 
Social Services 
Advice Centres 
Others 
 

Household Groups Single flats and double flats 
Duration permanent 
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Service User 
Group 

SHELTERED HOUSING - ELDERLY  

Service Name Bickerton Court 
Service Provider Northern Counties Housing Association Ltd 

Name: Craig Warren 
Address Hollingworth House, Baillie Street, Rochdale. OL16 1JG 
 
 
 
 
 
Telephone  01706 764000 
Email  Cwarren@ncha.co.uk 

Who to contact 
about this service 

Web Site:  www.ncha.co.uk 
Service 
Description 

 
A sheltered housing scheme for older people over 60 situated in 
Chadderton. 
 A Scheme Manager on duty Monday to Friday-office hours. Out of 
hours service is provided by a mobile warden service.  
The schemes have a communal lounge, kitchen, and laundry and guest 
room. 
The scheme is currently being re-modelled and by May 2005 the 
scheme will have two lifts built on the scheme and extra services 
provided include a new conservatory. (Currently no lift on scheme) The 
building is on two storeys. 
 Activities are held at the scheme and trips are arranged by the 
residents with the help of the Scheme Manager.  
 
 
 
 
 
 
 

Number of Units 73  
Range of Support Scheme Manager on duty Mon – Fri day(office hours) then mobile 

wardens 
Age Range 60years for women, 65 years for men 
Exclusions No specific exclusions, decided on a case by case basis 
Referral routes Self-referral 

Registered Social Landlords / Housing Associations 
Housing Department 
Social Services 
Advice Centres 
Others 
 

Household Groups Single flats and 2 double flats 
Duration Permanent 
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Group 

SHELTERED HOUSING - ELDERLY  

Service Name Moorside View 
Service Provider Northern Counties Housing Association Ltd 

Name: Craig Warren 
Address Hollingworth House, Baillie Street, Rochdale. OL16 1JG 
 
 
 
 
 
Telephone  01706 764000 
Email  Cwarren@ncha.co.uk 

Who to contact 
about this service 

Web Site:  www.ncha.co.uk 
Service 
Description 

 
A sheltered housing scheme for older people over 60 situated in Shaw. 
 A Scheme Manager on duty Monday to Friday-office hours. Out of 
hours service is provided by a mobile warden service.  
The schemes have a communal lounge, kitchen, and laundry and guest 
room.. 
 Activities are held at the scheme and trips are arranged by the 
residents with the help of the Scheme Manager.  
 
 
 
 
 
 
 
 
 
 
 

Number of Units 28  
Range of Support Scheme Manager on duty Mon – Fri day(office hours) then mobile 

wardens 
Age Range 60years for women, 65 years for men 
Exclusions No specific exclusions, decided on a case by case basis 
Referral routes Self-referral 

Registered Social Landlords / Housing Associations 
Housing Department 
Social Services 
Advice Centres 
Others 
 

Household Groups Single flats  
Duration permanent 
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Service User 
Group 

SHELTERED HOUSING - ELDERLY  

Service Name Plumpton Court 
Service Provider Northern Counties Housing Association Ltd 

Name: Craig Warren 
Address Hollingworth House, Baillie Street, Rochdale. OL16 1JG 
 
 
 
 
 
Telephone  01706 764000 
Email  Cwarren@ncha.co.uk 

Who to contact 
about this service 

Web Site:  www.ncha.co.uk 
Service 
Description 

 
A sheltered housing scheme (CAT 1) for older people over 55’s situated 
in Royton. 
 
A 24 hour Warden Call Service is provided 
 
 
 
 
 
 
 
 
 
 
 

Number of Units 24 
Range of Support 24 hours Warden Call Service 
Age Range Over 55’s 
Exclusions No specific exclusions, decided on a case by case basis 
Referral routes Self-referral 

Registered Social Landlords / Housing Associations 
Housing Department 
Social Services 
Advice Centres 
Others 
 

Household Groups Single flats for one and two people 
Duration permanent 
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Service User 
Group 

SHELTERED HOUSING - ELDERLY  

Service Name Riverside House 
Service Provider Northern Counties Housing Association Ltd 

Name: Craig Warren 
Address Hollingworth House, Baillie Street, Rochdale. OL16 1JG 
 
 
 
 
 
Telephone  01706 764000 
Email  Cwarren@ncha.co.uk 

Who to contact 
about this service 

Web Site:  www.ncha.co.uk 
Service 
Description 

 
A sheltered housing scheme for older people over 60 situated in 
Uppermill. 
A Scheme Manager on duty Monday to Friday-office hours. Out of 
hours service is provided by a mobile warden service.  
The schemes have a communal lounge, kitchen, and laundry and guest 
room.. 
 Activities are held at the scheme and trips are arranged by the 
residents with the help of the Scheme Manager.  
 
 
 
 
 
 
 
 
 
 
 

Number of Units 35 
Range of Support Scheme Manager on duty Mon – Fri day(office hours) then mobile 

wardens 
Age Range 60years for women, 65 years for men 
Exclusions No specific exclusions, decided on a case by case basis 
Referral routes Self-referral 

Registered Social Landlords / Housing Associations 
Housing Department 
Social Services 
Advice Centres 
Others 
 

Household Groups Single flats and two bedroom flats 
Duration permanent 
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Service User 
Group 

SHELTERED HOUSING - ELDERLY  

Service Name St Marks Court 
Service Provider Northern Counties Housing Association Ltd 

Name: Craig Warren 
Address Hollingworth House, Baillie Street, Rochdale. OL16 1JG 
 
 
 
 
 
Telephone  01706 764000 
Email  Cwarren@ncha.co.uk 

Who to contact 
about this service 

Web Site:  www.ncha.co.uk 
Service 
Description 

 
A sheltered housing scheme for older people over 60 situated in 
Chadderton. 
A Scheme Manager on duty Monday to Friday-office hours. Out of 
hours service is provided by a mobile warden service.  
The schemes have a communal lounge, kitchen, and laundry and guest 
room.. 
 Activities are held at the scheme and trips are arranged by the 
residents with the help of the Scheme Manager.  
 
 
 
 
 
 
 
 
 
 
 

Number of Units 23 
Range of Support Scheme Manager on duty Mon – Fri day(office hours) then mobile 

wardens 
Age Range 60years for women, 65 years for men 
Exclusions No specific exclusions, decided on a case by case basis 
Referral routes Self-referral 

Registered Social Landlords / Housing Associations 
Housing Department 
Social Services 
Advice Centres 
Others 
 

Household Groups Single bedsit flats and one bedroom flats 
Duration permanent 
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Service User 
Group 

SHELTERED HOUSING - ELDERLY  

Service Name St Mary’s Court 
Service Provider Northern Counties Housing Association Ltd 

Name: Craig Warren 
Address Hollingworth House, Baillie Street, Rochdale. OL16 1JG 
 
 
 
 
 
Telephone  01706 764000 
Email  Cwarren@ncha.co.uk 

Who to contact 
about this service 

Web Site:  www.ncha.co.uk 
Service 
Description 

 
A sheltered housing scheme for older people over 60 situated in central 
Oldham. 
A Scheme Manager on duty Monday to Friday-office hours. Out of 
hours service is provided by a mobile warden service.  
The schemes have a communal lounge, kitchen, and laundry and guest 
room.. 
 Activities are held at the scheme and trips are arranged by the 
residents with the help of the Scheme Manager.  
 
 
 
 
 
 
 
 
 
 
 

Number of Units 35 
Range of Support Scheme Manager on duty Mon – Fri day(office hours) then mobile 

wardens 
Age Range 60years for women, 65 years for men 
Exclusions No specific exclusions, decided on a case by case basis 
Referral routes Self-referral 

Registered Social Landlords / Housing Associations 
Housing Department 
Social Services 
Advice Centres 
Others 
 

Household Groups one bedroom flats 
Duration permanent 
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Service User 
Group 

SHELTERED HOUSING - ELDERLY  

Service Name Sweetbriar 
Service Provider Northern Counties Housing Association Ltd 

Name: Craig Warren 
Address Hollingworth House, Baillie Street, Rochdale. OL16 1JG 
 
 
 
 
 
Telephone  01706 764000 
Email  Cwarren@ncha.co.uk 

Who to contact 
about this service 

Web Site:  www.ncha.co.uk 
Service 
Description 

 
Sheltered housing schemes Sweetbriar House & Sweetbriar Close for 
older people over 60 situated in Shaw. 
A Scheme Manager on duty Monday to Friday-office hours. Out of 
hours service is provided by a mobile warden service.  
The schemes have a communal lounge, kitchen, and laundry and guest 
room.. 
 Activities are held at the scheme and trips are arranged by the 
residents with the help of the Scheme Manager.  
 
 
 
 
 
 
 
 
 
 

Number of Units 23 for Sweetbriar House and 28 for Sweetbriar Close 
Range of Support Scheme Manager on duty Mon – Fri day(office hours) then mobile 

wardens 
Age Range 60years for women, 65 years for men 
Exclusions No specific exclusions, decided on a case by case basis 
Referral routes Self-referral 

Registered Social Landlords / Housing Associations 
Housing Department 
Social Services 
Advice Centres 
Others 
 

Household Groups one bedroom flats 
Duration permanent 
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Service User 
Group 

SHELTERED HOUSING - ELDERLY  

Service Name The Grange 
Service Provider Northern Counties Housing Association Ltd 

Name: Craig Warren 
Address Hollingworth House, Baillie Street, Rochdale. OL16 1JG 
 
 
 
 
 
Telephone  01706 764000 
Email  Cwarren@ncha.co.uk 

Who to contact 
about this service 

Web Site:  www.ncha.co.uk 
Service 
Description 

 
A sheltered housing scheme for older people over 60 situated in Derker.
A Scheme Manager on duty Monday to Friday-office hours. Out of 
hours service is provided by a mobile warden service.  
The schemes have a communal lounge, kitchen, and laundry and guest 
room.. 
 Activities are held at the scheme and trips are arranged by the 
residents with the help of the Scheme Manager.  
 
 
 
 
 
 
 
 
 
 
 

Number of Units 30 
Range of Support Scheme Manager on duty Mon – Fri day(office hours) then mobile 

wardens 
Age Range 60years for women, 65 years for men 
Exclusions No specific exclusions, decided on a case by case basis 
Referral routes Self-referral 

Registered Social Landlords / Housing Associations 
Housing Department 
Social Services 
Advice Centres 
Others 
 

Household Groups one bedroom flats 
Duration permanent 
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Service User 
Group 

SHELTERED HOUSING - ELDERLY  

Service Name Top Acre 
Service Provider Northern Counties Housing Association Ltd 

Name: Craig Warren 
Address Hollingworth House, Baillie Street, Rochdale. OL16 1JG 
 
 
 
 
 
Telephone  01706 764000 
Email  Cwarren@ncha.co.uk 

Who to contact 
about this service 

Web Site:  www.ncha.co.uk 
Service 
Description 

 
A sheltered housing scheme for older people over 55’s (CAT1) situated 
in Derker. 
Monitoring Service provided on a 24hr call basis. (No warden on site) 
 
 
 
 
 
 
 
 
 
 
 

Number of Units 4 
Range of Support Monitoring Service provided on a 24hr call basis 
Age Range 60years for women, 65 years for men 
Exclusions No specific exclusions, decided on a case by case basis 
Referral routes Self-referral 

Registered Social Landlords / Housing Associations 
Housing Department 
Social Services 
Advice Centres 
Others 
 

Household Groups two bedroom bungalow 
Duration permanent 
 



OMBC Supporting People Service Directory second Edition September 2006. Latest version available on www.oldham.gov.uk  
 - 56 - 

OMBC Supporting People Service Directory 
 
 
Service User 
Group 

Over 40s  

Service Name Warden Call Out Schemes 
Service Provider OMBC Helpline and Eldercare 

Name: Sheila Bishop 
Address 119, Union Street, Oldham. OL1 1TE 
 
 
 
 
 
Telephone 0161 484 3224 
Email    s.bishop@mmhg.org.uk 

Who to contact 
about this service 

Web Site  
Service 
Description 

 
Warden call for over 40s on Selhal schemes with this facility 
 
 
 
 
 
 
 
 
 
 
 

Number of Units 100 Approx 
Range of Support Emergency Call Outs 
Age Range 40+ 
Exclusions Under 40s 
Referral routes Through Housing Officer for relevant scheme 
Household Groups Various 
Duration 24 hour availability year round 
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Service User 
Group 

SHELTERED HOUSING - ELDERLY 

Service Name Fitton Hill, 
Service Provider Villages Housing Association 

Name: Villages Housing 
Address 2 Fircroft Road, 
Fitton Hill, 
Oldham OL8 2QN 
 
 
 
Telephone 0161 633 4060 
Email berni.mcconnell@villages.org.uk 

Who to contact 
about this 
service 

Web Site  
Service 
Description 

 
142, one bedroom bungalows on the Fitton Hill Estate. There are 2 
wardens on site, one part time, one full time from 9.00am -5.00pm, 
Monday to Friday. Out of hours service is available via First Choice 
Homes Helpline Service, from 5.00pm – 9.00am Monday to Friday and All 
weekend. All bungalows were upgraded in 2004/5 and benefit from new 
kitchens, bathrooms & central heating systems. The majority have walk in 
showers. 
 
 
 
 
 
 
 
 

Number of Units 142 
Range of 
Support 

Full time warden cover. Out of hours service available, 5.00pm – 9.00am 
Monday to Friday and all weekend. 

Age Range 60 plus 
Exclusions No specific exclusions 
Referral routes Self referral, Social Services, Hospital Services, any other 
Household 
Groups 

Singles & couples 

Duration Permanent 
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 Sheltered Housing – Elderly 

Service Name Earls Lodge, Elm Leigh, Springhill Court, 
St Clements Court, St Pauls Court, Weavers Lodge 

Service Provider Anchor Trust 
Name:            Customer Enquiries       9 - 5pm Mon – Friday 
Address        Milestone Place        
                      100 Bolton Road  
                       Bradford 
                       BD1 4DH 
 
 
Telephone    08457 758595 – All calls charged at local rate. 
Email  

Who to contact 
about this service 

Web Site       www.anchorhousing.org.uk 
Service 
Description 

Six sheltered housing schemes for older people in a variety of locations.
 
Resident Scheme Manager – office hours – Monday to Friday. 
Relief cover at weekends & Bank Holidays 
24 hour alarm call system. 
 
All schemes have a communal lounge & kitchen, laundry, guest room 
facilities and hairdressing room & parking. 
 
All flats are self contained with cooker and fridge/freezer provided. 
 
A comprehensive range of social activities are held within each of  the 
schemes, organised by the tenants and supported by the Scheme 
Manager. 
 
Earls Lodge and Weavers Lodge offer a luncheon club. 
 
Pets welcome at the discretion of the Scheme Manager. 
 
 
 
 
 

Number of Units Ranges from 27 flats (Weavers Lodge) up to 53 flats (Earls Lodge) 
Range of Support Scheme Manager, Scheme Relief, 24 hour alarm call system 
Age Range 55+ 
Exclusions No specific exclusions 
Referral routes Self referral 

Registered Social Landlords/Housing Associations 
Oldham Housing Department 
Social Services 
Advice Centres 
Other 

Household Groups Single flats & double flats 
Duration Permanent 
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Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Apfel Lane 
Service Provider First Choice Homes 

Name:  Andrew Collins 
Address:  Care at Home Service 
First Choice Homes, 
3 Whitney Court, ,  
Southlink Business Park 
Oldham 
OL4 1DB 

Who to contact 
about this 
service 

Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

 
Warden supported accommodation for disabled and older people situated 
in Chadderton. 
 
Warden and 24hr monitoring 
 
 
 
 

Number of Units 32 
Range of 
Support 

Scheme Facilities: 
• Wardens Office 
• Community Room 
• Communal Kitchen 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
 

Age Range 60yrs +  
Exclusions No specific exclusions 
Referral routes Self-referral  

First Choice Homes Oldham 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

One and two bedroom flats 
Ground and first floor  

Duration Permanent 
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SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Dairy Street  
Service Provider First Choice Homes 

Name:  Andrew Collins 
Address:  Care at Home Service 
First Choice Homes, 
Medtia Square, 3 Whitney Court,  
Southlink Business Park, 
Oldham 
OL4 1DB 

Who to contact 
about this 
service 

Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

 
Warden supported accommodation for disabled and older people. 
 
Situated in Chadderton. 
 
Warden and 24hr monitoring 
 
 
 

Number of Units 44 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes Oldham 
Social Services 
Advice centres 
Other 
 

Household 
Groups 

One and two bedroom flats 
Ground and first floor properties 

Duration Permanent 
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SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Fir Grove  
Service Provider First Choice Homes 

Name:  Andrew Collins 
Address:  Care at Home Service 
3 Whitney Court, , 
Southlink Business Park 
 
Oldham 
OL4 1DB 
Telephone: 0161 222 6942 

Who to contact 
about this 
service 

Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for disabled and older people. 
Situated in Chadderton close to: 

• Chadderton shopping precinct 
• Asda  
• Chadderton Town Hall 
• Chadderton Library 
• Chadderton Health Centre 

Main bus routes to:Oldham, Shaw, Rochdale, Manchester 
Number of Units Fir Grove –7                    Cedar Grove - 28 

Lignum Ave – 8               Holly Grove – 8 
Larch Grove – 7              Fredrick Street - 8 

Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes Oldham 
Social Services 
Advice Centres 
Other 

Household 
Groups 

One bedroom bungalows 
 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Burnley Street 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address:  Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older and disabled people. 
 
Situated in Chadderton close to: 

• Chadderton shopping precinct 
• Asda 
• Chadderton Town Hall 
• Chadderton Library 
• Chadderton Health Centre 

Main bus routes to:Oldham, Shaw, Rochdale, Manchester 
Number of Units Burnley Street – 12                 Andrew Street - 3 

Cypress Avenue – 48             Ash Walk - 7 
Poplar Walk – 8                       Holly Grove - 2 

Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 

Household 
Groups 

One bedroom bungalows 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Rosewood Crescent 
Service Provider First Choice Homes 

Name:  Andrew Collins 
Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 
Telephone: 0161 222 6942 

Who to contact 
about this 
service 

Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older and disabled people. 
 
Situated in Chadderton and close to: 

• Chadderton shopping precinct 
• Asda 
• Chadderton Town Hall 
• Chadderton Library 
• Chadderton Health Centre 

Main bus route to: Oldham, Shaw, Rochdale, Manchester 
Number of Units Burnley Street – 12 

Poplar Walk – 8 
Andrew Street – 3 
Holly Grove – 2 
Ash Walk – 7 
Cypress Avenue – 48 

Range of 
Support 

Scheme Facilities: 
24 Hour Warden and Community Alarm (Helpline) monitoring 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes Oldham 
Social Services 
Advice Centres 
Other 

Household 
Groups 

One bedroom bungalows 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name St Herbert’s Court 
Service Provider First Choice Homes 

Name:  Andrew Collins 
Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 
 
Telephone: 0161 222 6942 

Who to contact 
about this 
service 

Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden controlled accommodation for older and disabled people. 
 
Situated in Chadderton close to: 

• Chadderton shopping precinct 
• Asda 
• Chadderton Town Hall 
• Chadderton Library 
• Chadderton Health Centre 

Main bus routes to:Oldham, Shaw, Rochdale, Manchester 
Number of Units St Herbert’s Court – 42 
Range of 
Support 

Scheme Facilities: 
• Communal Lounge 
• Communal Kitchen 
• Laundry 
• Guest Flat 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 

Age Range 60yrs+  
Exclusions No cats and dogs 
Referral routes Self-referral 

First choice Homes Oldham 
Social Services 
Advice Centres 
Other 

Household 
Groups 

One bedroom self contained flats 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name St Georges Square 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden support accommodation for older and younger disabled people. 
 
Situated in Chadderton close to: 
Broadway 
Main bus routes to Oldham – Shaw – Rochdale and Manchester 
 

Number of Units 35 
Range of 
Support 

Scheme Facilities: 
• Community Centre 
• Bowling Green 
• Bank 
• Post Office 
• Local Shops 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes Oldham 
Social Services 
Advice centres 
Other 

Household 
Groups 

One bedroom bungalow 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Summercroft / Raymond Avenue 
Service Provider First Choice Homes 
Who to contact 
about this 
service 

Name:  Andrew Collins 

 Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older and disabled people, 
 
Situated in Chadderton close to: 

• General food store 
• Green grocers 
• Newsagents 
• Doctors 
• Dentist 
• Bus stop 

Number of Units 44 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
 

Age Range 60yrs+  
Exclusions No specific exclusion 
Referral routes Self-referral 

First Choice Homes Oldham 
Social Services 
Advice Centres 
Other 

Household 
Groups 

17 x  2 bedroom first floor flats 
4 x 1 bedroom flats first floor 
23 x 1 bedroom flats ground floor 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Nelson Way 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older and younger disabled 
people. 
 
Situated in Chadderton close to: 

• General food store 
• Green grocers 
• Newsagents 
• Chemist 
• Doctors  
• Dentist 
• Bus stop 

 
Number of Units 33 
Range of 
Support 

Scheme Facilities: 
• Communal Lounge 
• Communal Kitchen 
• Laundry 
• Guest Flat 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes Oldham 
Social Services 
Advice Centres 
Other 

Household 
Groups 

31 x 1 bedroom ground floor flats 
2 x 2 bedroom ground floor flats  

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Block Lane 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older and younger disabled 
people. 
 
Situated in Chadderton close to: 

• Newsagent 
• Doctors 
• Dentist 
• Public House 
• Confectioners 
• Bus route 

 
Number of Units Block Lane – 15 

Otley Close – 16 
Ilkley Close - 20 

Range of 
Support 

Scheme Facilities: 
24 Hour Warden and Community Alarm (Helpline) monitoring 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes Oldham 
Social Services 
Advice Centres 
Other 

Household 
Groups 

One bedroom ground and first floor flats 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Nimble Nook 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older and younger disabled 
people. 
 
Situated in Chadderton close to Broadway 
Main bus route to Chadderton, Oldham, Middleton, Manchester 
 

Number of Units Nimble Nook – 11 
Broadway – 4 
Levins Walk – 4 

Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes Oldham 
Social Services 
Advice Centres 
Other 

Household 
Groups 

One bedroom bungalows 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name York Square / Chester Place / Spring Gardens / Rochdale Road 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older and younger disabled 
people. 
 
Situated in Royton close to: 

• Shopping Precinct 
• First Choice Homes Housing Office 
• Health Centre 
• Royton Library 
• Swimming Pool 
• Police Station 

Main bus route to: Oldham, Rochdale 
Number of Units York Square – 17 

Chester Place – 15 
Spring Gardens – 20 
Rochdale Road – 13 

Range of 
Support 

Scheme Facilities: 
• Community Centre 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 

Age Range 60yrs+  
Exclusions No Specific exclusions 
Referral routes Self-referral 

First Choice Homes Oldham 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

One bedroom flats and bungalows 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Lancaster House / Lancaster Square / Bleasedale Street 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older and younger disabled 
people. 
 
Situated in Royton close to: 

• Shopping Precinct 
• First Choice Homes Housing Office 
• Health Centre 
• Royton Library 
• Swimming Pool 
• Police Station 

Main bus route to: Oldham - Rochdale 
 

Number of Units Lancaster House - 10 
Lancaster Square - 23 
Bleasedale Street - 8 

Range of 
Support 

Scheme Facilities: 
• Community Centre 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First choice Homes Oldham 
Social Services 
Advice Centres 
Other 

Household 
Groups 

One bedroom bungalows and flats 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Throstle Court 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older and younger disabled 
people. 
 
Situated in Royton close to: 

• First Choice Homes Housing Office 
• Shopping Precinct 
• Supermarket 
• Royton Library 
• Swimming Pool 

Main bus route to Oldham - Rochdale 
Number of Units 39 
Range of 
Support 

Scheme Facilities: 
• Communal Lounge 
• Communal Kitchen 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 

Age Range 60yrs+  
Exclusions No cats or dogs 
Referral routes Self-referral 

First Choice Homes Oldham 
Social Services 
Advice Centres 
Other 

Household 
Groups 

One bedroom ground and first floor flats 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Birchinlee Ave / Middleton Rd / Highlands Rd / Haggate / Lea View / 
Royley Way 

Service Provider First Choice Homes 
Name:  Andrew Collins Who to contact 

about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older and younger disabled people. 
 
Situated in Royton close to: 

• Shopping parade 
• Bus stop 

 
Number of Units 39 
Range of 
Support 

Scheme Facilities: 
• Community Centre 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes Oldham 
Social Services 
Advice Centres 
Other 

Household 
Groups 

One bedroom first floor flats and bungalows 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Barons Court 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older and younger disabled 
people. 
 
Situated in Failsworth close to: 
Oldham Road and Broadway 
Morrisons supermarket 
 

Number of Units 46 
Range of 
Support 

Scheme Facilities: 
• Communal Lounge 
• Communal Kitchen 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes Oldham 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 and 2 bedroom ground and first floor flats 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name King Street 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older and younger disabled 
people. 
 
Situated in Failsworth close to: 
Morrisons supermarket 
Oldham road and Broadway 
 

Number of Units 6  
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes Oldham 
Social Services 
Advice Centres 
Other 

Household 
Groups 

1 bedroom bungalows 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Poplar Street / Stott Street 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older and younger disabled 
people. 
 
Situated in Failsworth close to: 
Morrisons supermarket 
 

Number of Units 10 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes Oldham 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom bungalows 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Walton House 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

  
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older and younger disabled 
people. 
 
Situated in Failsworth close to: 
Main bus routes to: Oldham – Manchester 
Police Station 
Local shops 
 

Number of Units 36 
Range of 
Support 

Scheme Facilities: 
• Communal Lounge 
• Communal Kitchen 
• Lift 
• Laundry 
• Guest Flat 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
 

Age Range 60yrs+  
Exclusions No cats or dogs 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom ground and first floor flats 

Duration Permanent 
 



OMBC Supporting People Service Directory second Edition September 2006. Latest version available on www.oldham.gov.uk  
 - 78 - 

OMBC Supporting People Service Directory 
 
Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Limeditch Road / Recreation Road 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

  
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Failsworth close to: 
Main bus routes to: Oldham – Manchester 
Local shops 
 

Number of Units 36 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom bungalows 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Tavern Court 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Failsworth close to: 
Main bus routes to: Oldham – Manchester 
Local shops 
Public House 

Number of Units 31 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom ground and first floor flats 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Partington Street / Brierley Ave / Clough Road / Paulden Drive / 
Nursery Road 

Service Provider First Choice Homes 
Name:  Andrew Collins Who to contact 

about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Failsworth close to: 
Main bus routes to: Oldham – Manchester 
Local shops 
Public House 
 

Number of Units 32 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom bungalows 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Charles Morris House 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DBCare at Home Service, 3 Whitney Court, 
Southlink Business Park, Oldham, OL4 1DB 

  
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Failsworth close to: 
Main bus routes to: Oldham – Manchester 
Local shops 
Public House 

Number of Units 40 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
 

Age Range 60yrs+  
Exclusions No cats and dogs 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom ground and first floor flats 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Cormallen Grove 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DBCare at Home Service, 3 Whitney Court, 
Southlink Business Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Failsworth close to: 
Main bus routes to: Oldham – Manchester 
Local shops 
Public House 

Number of Units 11 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1and 2 bedroom ground and first floor flats 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Ashton Rd East / Brierley Avenue 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Failsworth close to: 
Main bus routes to: Oldham – Manchester 
Local shops 
Public House 

Number of Units 6 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom bungalows 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Coronation Road 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Failsworth close to: 
Main bus routes to: Oldham – Manchester 
Local shops 
Public House 

Number of Units 30 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom bungalows 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Anvil Way / Grisebeck Way / Unsworth Way 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated close to: 
Oldham town centre 
Post Office 
 
 

Number of Units 73 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 and 2 bedroom ground and first floor flats 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Brown Edge Rd / Wildmoor Avenue / Rowden Rd 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

  
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Holts Village close to: 
First Choice Homes Housing office 
Bus stop 
Local shops 
Public House 

Number of Units 64 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centre 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom bungalows 

Duration Permanent 
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OMBC Supporting People Service Directory 
 
Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Chew Vale 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Greenfield close to: 
Local shops 

Number of Units 30 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centre 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom ground and first floor flats 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Cattlin Way / Brennan Court 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

  
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Hollins close to: 
Bus stop 
Local shops 
Public House 
First Choice Homes Housing office 

Number of Units 91 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centre 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 and 2 bedroom flats 

Duration Permanent 
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OMBC Supporting People Service Directory 
 
Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Walkers Road 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Hollinwood close to: 
First Choice Homes Housing office 
Bus stop 
Local shops 
Public House 
 
 

Number of Units 32 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centre 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom bungalows 

Duration Permanent 
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OMBC Supporting People Service Directory 
 
Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Chamber Road / Medway Close 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Hollinwood close to: 
Main bus route to: Oldham - Manchester 
Local shops 
Public House 
 
 

Number of Units 12 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom bungalows 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Clifton Villas 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Failsworth close to: 
Bus stop 
Local shops 
 
 

Number of Units 20 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centre 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom ground and first floor flats 

Duration Permanent 
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OMBC Supporting People Service Directory 
 
Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Clive Road 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

  
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Failsworth close to: 
Bus stop 
Local shops 
Public House 

Number of Units 12 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom bungalows 

Duration Permanent 
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OMBC Supporting People Service Directory 
 
Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Cloughgate Hse / Highgate Hse / Westgate Hse 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Hollins close to: 
First Choice Homes Housing office 
Bus stop 
Local shops 
Public House 

Number of Units 57 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centre 
• Laundry 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 and 2 bedroom ground and first floor flats 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Collier Hill 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Hollins close to: 
First Choice Homes Housing office 
Bus stop 
Local shops 
Public House 
 
 

Number of Units 31 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centre 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 and 2 bedroom ground and first floor flats 

Duration Permanent 
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OMBC Supporting People Service Directory 
 
Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Covert Road 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Holts Village close to: 
First Choice Homes Housing office 
Bus stop 
Local shops 
Public House 
 
 

Number of Units 44 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centre 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom bungalows 

Duration Permanent 
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OMBC Supporting People Service Directory 
 
Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Crossbank House / Summervale House 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Werneth close to: 
Bus stop 
Local shops 
Public House 
 
 

Number of Units 77 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centres 
 

Age Range 60yrs+  
Exclusions No cats and dogs 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom flats 

Duration Permanent 
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OMBC Supporting People Service Directory 
 
Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Daisy Hill Court / Rose Hill Court / Violet Hill Court 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Waterhead close to: 
Bus stop 
Local shops 
Public House 
 
 

Number of Units 110 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centre 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 and 2 bedroom ground and first floor flats 

Duration Permanent 
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OMBC Supporting People Service Directory 
 
Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Durden Mews 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Shaw close to: 
First Choice Homes Housing office 
Bus stop 
Local shops 
Public House 
 

Number of Units 35 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom ground and first floor flats 

Duration Permanent 
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OMBC Supporting People Service Directory 
 
Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Glebe St / Elizabeth Ave 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

  
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Chadderton close to: 
Bus stop 
Local shops 
Public House 
 
 

Number of Units 28 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centre 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom ground and first floor flats 

Duration Permanent 
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OMBC Supporting People Service Directory 
 
Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Grayson Way 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Greenfield close to: 
Bus stop 
Local shops 
 
 

Number of Units 6 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 

 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom bungalows 

Duration Permanent 
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OMBC Supporting People Service Directory 
 
Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Holland Close 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Delph close to: 
Bus stop 
Local shops 
 
 
 

Number of Units 24 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centre 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom ground and first floor flats 

Duration Permanent 
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OMBC Supporting People Service Directory 
 
Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Hopwood Court / Assheton Rd / Thornham Rd 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Thornham, Shaw close to: 
Bus stop 
Local shops 
 
 
 

Number of Units 68 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centre 
• Laundry 
 

Age Range 60yrs+  
Exclusions No cats and dogs 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 and 2 bedroom flats 

Duration Permanent 
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OMBC Supporting People Service Directory 
 
Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Laburnum Ave / High St / Cedar Grove 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

  
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Shaw close to: 
Medical Centre 
Bus stop 
Local shops 
 
 
 

Number of Units 38 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centre 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom ground and first floor flats 
1 bedroom bungalows 

Duration Permanent 
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OMBC Supporting People Service Directory 
 
Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Lees House / Further Hey Close / Medlock Way  
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

  
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Lees close to: 
Bus stop 
Local shops 
Public House 
 
 

Number of Units 38 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centre 
• Laundry 
 

Age Range 60yrs+  
Exclusions No cats and dogs 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom flats and bungalows 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Lido House 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

  
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Grotton close to: 
Bus stop 
Local shops 
Public House 
 
 

Number of Units 28 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centre 
 

Age Range 60yrs+  
Exclusions No cats and dogs 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom ground and first floor flats 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Lynmouth Ave / Iris Street 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

  
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Hathershaw close to: 
Bus stop 
Local shops 
 
 
 

Number of Units 41 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centre 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom bungalows 

Duration Permanent 
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OMBC Supporting People Service Directory 
 
Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Matthais Pilling House 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

  
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Shaw close to: 
Bus stop 
Local shops 
 
 
 

Number of Units 19 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centre 
• Lift 
 

Age Range 60yrs+  
Exclusions No cats and dogs 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom ground and first floor flats 

Duration Permanent 
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OMBC Supporting People Service Directory 
 
Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Mortar St / Milk St / Falkirk St / Cedar St 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

  
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Greenacres close to: 
First Choice Homes Housing office 
Bus stop 
Tesco supermarket 
Local shops 
 
 
 

Number of Units 36 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom ground and first floor flats 

Duration Permanent 
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OMBC Supporting People Service Directory 
 
Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Northumberland House 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

  
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Werneth close to: 
Local shops 
 
 
 

Number of Units 43 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centre 
• Laundry 
 

Age Range 60yrs+  
Exclusions No cats and dogs 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom ground and first floor flats 

Duration Permanent 
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OMBC Supporting People Service Directory 
 
Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Old Mill House / Hood Square 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

  
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Springhead close to: 
Bus stop 
Local shops 
 
 
 

Number of Units 70 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centre 
 

Age Range 60yrs+  
Exclusions No cats and dogs 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom ground and first floor flats 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Marlborough Drive / Propps Hall Drive 
Service Provider First Choice Homes 

Name:  Andrew Collins 
Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

Who to contact 
about this 
service 

 
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Failsworth close to: 
Bus stop 
Local shops 
 
 
 

Number of Units 8 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom bungalows 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Ramsden Street / Sedgemoor Way 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

  
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated close to: 
Oldham Town Centre 
Bus stop 
Local shops 
 
 
 

Number of Units 48 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centre 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom ground and first floor flats 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Ridgefield St / Greystoke Lane / Tannersfield Lodge / Marlborough 
Drive / Propps Hall Drive 

Service Provider First Choice Homes 
Name:  Andrew Collins 
Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

Who to contact 
about this 
service 

 
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Failsworth close to: 
Morrisons supermarket 
Bus stop 
Local shops 
 
 
 

Number of Units 71 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centre 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom ground and first floor flats 
1 bedroom bungalows 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name School House Flats 
Service Provider First Choice Homes 

Name:  Andrew Collins 
Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

Who to contact 
about this 
service 

 
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Hollinwood close to: 
Bus stop 
Local shops 
 
 
 

Number of Units 31 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centre 
 

Age Range 60yrs+  
Exclusions No cats and dogs 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom ground and first floor flats 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Shield Close / Union St West / Villiers Drive / Lee St  
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

  
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Werneth close to: 
Bus stop 
Local shops 
 
 
 

Number of Units 30 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom ground and first floor flats 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Spring Street 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

  
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Greenacres close to: 
Bus stop 
Local shops 
Tesco supermarket 
 
 

Number of Units 29 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centre 
 

Age Range 60yrs+  
Exclusions No cats and dogs 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom ground and first floor flats 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Springlees Court / Dunsford Court 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address: Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

  
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Springhead close to: 
Bus stop 
Local shops 
Public House 
 
 

Number of Units 30 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centre 
• Laundry 
 

Age Range 60yrs+  
Exclusions No cats and dogs 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom ground and first floor flats 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Stockfield Mount 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address:  Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

  
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Chadderton close to: 
Bus stop 
Local shops 
Public House 
 
 

Number of Units 44 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centre 
• Lift 
 

Age Range 60yrs+  
Exclusions No cats and dogs 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom flats 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Swan Court / Princess Road 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address:  Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

  
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Shaw close to: 
Bus stop 
Local shops 
 
 

Number of Units 8 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 

 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom bungalows 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Tensing St / Newchurch / Ewood 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address:  Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

  
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Bardsley close to: 
Bus stop 
Local shops 
Public House 
Main bus route to: Oldham - Bardsley 
 
 

Number of Units 33 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centre 
• Laundry 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom ground floor flats 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name The Orchard / Cherry Ave / Alt Lane 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address:  Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

  
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Alts Village close to: 
First Choice Homes Housing office 
Bus stop 
Local shops 
Public House 
 
 

Number of Units 35 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom bungalows 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Trinity House 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address:  Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

  
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated close to: 
Oldham Town Centre 
Bus stop 
Local shops 
Public House 
 
 

Number of Units 73 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centre 
• Laundry 
 

Age Range 60yrs+  
Exclusions No cats and dogs 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom flats 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Victoria Gardens / Kershaw Street / Victoria St / Oxford St / 
Osborne St / Elizabeth Grove 

Service Provider First Choice Homes 
Name:  Andrew Collins Who to contact 

about this 
service 

Address:  Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

  
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Shaw close to: 
First Choice Homes Housing office 
Bus stop 
Local shops 
 
 
 

Number of Units 78 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centre 
• Luncheon Club 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom bungalows 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Walshaw St / Gower St 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address:  Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

  
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in close to: 
Oldham Town Centre 
Bus stop 
Local shops 
 
 
 

Number of Units 81 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centre 
 

Age Range 60yrs+  
Exclusions No cats and dogs 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom ground and first floor flats 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Wood Square 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address:  Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

  
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Greenfield close to: 
Bus stop 
Local shops 
 
 
 

Number of Units 20 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centre 
• Laundry 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom bungalows 
1 bedroom flats 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Wrigley Square 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address:  Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

  
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in Lees close to: 
Bus stop 
Local shops 
Public House 
 
 

Number of Units 7 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 

 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom bungalows 

Duration Permanent 
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Service User 
Group 

SHELETERED HOUSING: 
ELDERLY AND VULNERABLE  

Service Name Aster House 
Service Provider First Choice Homes 

Name:  Andrew Collins Who to contact 
about this 
service 

Address:  Care at Home Service, 3 Whitney Court, Southlink Business 
Park, Oldham, OL4 1DB 

  
 Telephone: 0161 222 6942 
 Email: fcho.care.athome@oldham.gov.uk 
 Web Site: www.oldham.gov.uk 
Service 
Description 

Warden supported accommodation for older people and younger 
disabled people. 
 
Situated in close to: 
Oldham and Royton Centre 
Royal Oldham Hospital 
Bus stop 
Local shops 
 
 
 

Number of Units 39 
Range of 
Support 

Scheme Facilities: 
• 24 Hour Warden and Community Alarm (Helpline) monitoring 
• Community Centre 
• Laundry 
 

Age Range 60yrs+  
Exclusions No specific exclusions 
Referral routes Self-referral 

First Choice Homes 
Social Services 
Advice Centres 
Other 
 

Household 
Groups 

1 bedroom ground and first floor flats 

Duration Permanent 
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Useful Contacts - OMBC Contacts 
 
Oldham Council produce a range of fact sheets that are available on their web site at – 
 
http://www.oldham.gov.uk/social_services_fact_sheets  
 
Fairer Charging 
Unit 2 
Southlink Business Park 
Oldham 
OL4 1DE 
Socs.fairercharging@oldham.gov.uk  
Tel 0161 222 6887 

Adult and Community Services Emergency Duty 
Team (5pm-8.40am Mon-Fri, all weekend and 
Bank holidays)  
 
Tel 0161 222 6936 
Text 07712 534937 
Fax 0161 222 5734 

Mental Health Services 
First response service 
The Beeches 
5 Waterloo Street 
Oldham 
OL1 1SP 
Tel 0161 909 8088 

Services for Older People 
1, Whitney Court 
Southlink Business Park 
Oldham 
OL4 1DE 
socs.servicesforolfderpeople@oldham.gov.uk 
Tel 0161 222 6900 
 

Physical and Sensory Disability Services 
The Link Centre 
140 Union Street 
Oldham  
OL1 1DZ 
PSD@oldham.gov.uk 
 
Tel 0161 911 4799 

Learning Disability Services 
Broadway House 
Broadway 
Chadderton 
Oldham   
OL9 8RW 
Socs.ldbroadwayhouse@oldham.gov.uk 
Tel 0161 911 3868 
 

Hospital Social Work Team 
Royal Oldham Hospital 
Rochdale Road 
Oldham 
OL1 2JH  
Tel 0161 627 8650 

Alcohol and Drug Advisory Service 
 
Oldham Alcohol and Drugs Team 
5 Greaves Street 
Oldham 
OL1 1QN  
Oldham@alcoholanddrugservices.org.uk 
Tel 0161 624 9595 
 

Housing and Council Tax Benefits 
Customer Services 
 
Tel 0161 222 6633 

Oldham Carers Centre 
The Link Centre 
Union Street 
OldhamMBC OL1 1DZ 
Carers.centre@oldham.gov.uk 
 
Tel 0161 222 1188 
Fax 0161 770 4789 
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Quality Assurance Officer 
Adult and Community Services 
Freepost NAT 22586 
PO Box 22 
OldhamMBC OL1 1BR 
Socs.quality.assurance@oldham.gov.uk 
 
Tel 0161 770 8122 
Fax 0161 770 8193 

Welfare Rights and Debt Advice 
Oldham Call Centre 
 
Tel 0161 222 6655 

 
Housing Options Centre 
First Choice Homes Oldham 
1 Medtia Square, 
Phoenix Street 
OldhamMBC OL1 1AN 
 
Homeless Enquiries 
 
Tel 0161 911 4555 / 3556 
Fcho.homeless@oldham.gov.uk 
 
Allocations Enquiries 
 
Tel 0800 328 7788 
Fcho.housing.options@oldham.gov.uk 
 
 
 
 

 

 
 
Local Contacts 
 
Bond scheme  
 

0161 911 4497  FCHO Asylum Support Team 0161 911 3563 

Oldham Law Centre 
1st Floor 
Archway House 
Bridge Street 
Oldham 
OL1 1ED 

0161 627 0925  Connexions 
Medtia Place 
80 Union Street 
Oldham 
OL1 1DT 

0161 621 9300 

 
Alcoholics Anonymous 

 
0161 624 9595 

 Age Concern 
10 Church Lane 
Oldham   
OL1 3AN 
 

0161 633 0213 

Gamblers Anonymous 0161 976 5000  Oldham Victim Support 
5 Retiro Chambers 
 

0161 652 0405 

Women’s Domestic Violence 
Helpline 

0161 839 8574  OPAL 
Advocacy for people with 
learning disabilities 

0161 633 5544 

Housing Aid 0161 624 0674  Oldham Income Support claim 
packs (completed by phone) 

0845 600 8196 

Oldham Benefits agency 
 

0161 912 8000  Free School Meals 0161 222 6688 

Mediation Scheme 0161 785 9426    
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National Contacts 
 
Action Against Elder Abuse 
 

0800 8088141 
 

 Shelter 0808 800 4444 

Learning Disability Helpline 
 
Minicom 
 
help@mencap.org.uk 
 

0808 808 1111 
 
0808 808 8181 

 Mind 0161 330 9223 

National Debtline 0808 808 4000 
 

 Parentline 0808 800 2222 

National Drugs Helpline 
 
www.ndc.org.uk  
 

0800 776600  Lone Parent Helpline 0800 018 5026 

Domestic Violence 
 
Women’s Aid Domestic violence 
Helpline 
 
Broken Rainbow (LGBT 
service) 
 
Men’s Advice Line 
 

 
 
0800 2000 247 
 
 
0845 260 4460 
 
 
0845 064 6800 

 Asylum Support 0845 6021739 

Citizens Advice Bureau 
 

0845 1203 703  National Debt Line 0808 808 4000 

Winter Fuel Payments helpline 0845 915 1515    
 
 


