
















We will pay your Council Tax Benefit straight to your Council Tax 
account. 
 
You will get a bill, which shows the amount you have to pay after 
we have awarded the benefit. 
 
What should I do if anything changes when I’m getting 
benefit? 
 
You should tell us straightaway if your circumstances change. 
 
It might affect how much you get, and if you don’t tell us you may 
lose benefit. 
 
If you don’t tell us about a change and we pay you too much 
benefit, you may have to pay it back. 
 
For further information please contact 
 
Telephone: Customer Services: 0161 911 6633 
You can also phone our 24-hour line for requesting forms on 0161 
911 3915 
Email: benefits@oldham.gov.uk 
Write to: Benefits Section 
PO Box 4 
Civic Centre 
West Street 
Oldham OL1 1UH 
 
Visit us at: Civic Centre, (in the main foyer), 
West Street,  
Oldham 
Monday to Friday 
8:40am to 5pm 
 
East Oldham One-Stop Shop, Holt Street, Oldham 
Monday, Tuesday, Thursday, Friday 
9am to 4:30pm 
Wednesday 
10.30am to 4:30pm 
You can also get advice from your local housing office 
 



We want to provide good quality service for people in Oldham and 
as we are a public service you have a say in what we do. We want 
you to be completely satisfied with our services but to ensure this 
we need to know what you think. What do we do best? Where 
could we improve things? Do you have any ideas or suggestions? 
Only by listening to you can we give you the service you deserve. 
 
We value your comments and suggestions 
 
If you wish to make a comment about our services you can e-mail 
us on 
customer.feedback@oldham.gov.uk 
or you can phone us on 0161 911 4191 
or you can write to us: Complaints Officer 
Chief Executives Department 
PO Box 160 
Civic Centre 
Oldham,  
OL1 1UG 
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	If you qualify for both, we will give you the one that reduces your

