
 
CHADDERTON LOCAL BOARD 
Thursday 16 October 2008 at 6.30pm 

 
Members Present: 
Colin McLaren; Ian Whitehead (left at 7pm); Pauline Richardson (Chair); Amina Begum 
(arrived at 7pm); Alessia Lovera; Isobel Adam. 
 
FCHO Officers Present: 
Sarah Mitten; Elaine Morgan; Susanne Knapper (Minutes); Dave Thomas; Ady Brierley. 
 
Others Present: 
None. 
 
Meeting Convened At:   
Sarah Mitten took the Chair and convened the meeting at 6.35pm. 
 
Item 1   Election of Chair and Vice Chair 
 
Sarah Mitten conducted the proceedings.  Nominations were requested for Chair: 
 
Chair  Colin McClaren – nominated by Isobel Adam 
 Pauline Richardson–nominated by Ian Whitehead, seconded Colin McClaren 
 

 Elected Chair – Pauline Richardson. 
 
Vice Chair Colin McClaren – nominated by Isobel Adam, seconded Pauline Richardson 
  
 Elected Vice Chair – Colin McClaren   
 
Item 2   Apologies: 
Eileen Hulme; Jack Hulme.  
 
Members Absent: 
There were no members absent. 
 
Item 3  Declaration of Interests 
There were no declarations of interest. 
 
Item 4  Items of Urgent Business 
There were no items of urgent business. 
 

Item Number/Title Item 5 Approval of Minutes and Recommendations from 
last meeting held on Thursday 4 September and 
Matters Arising 

Purpose To approve the minutes and recommendations from the last 
meeting held on 4 September and discuss any matters arising. 

Recommendations To Board is recommended to note the contents of the minutes and 
recommendations. 

Relevant Debate Item 4:  Paragraph2 - Rechargeable Repairs: 
 
£43,000 remains the benchmark each year. FCHO can keep any 
monies recovered above this figure. 
Item 4: Paragraph 3 Rechargeable Repairs; Tenants Insurance: 
Steve Yorke investigating the issue of tenants being recharged 
due to vandalism.  The Tenants Insurance Scheme is being looked 



at more closely if such things could be covered – to be reported at 
next board meeting. 
 
Item 4:  paragraph 4  - Resources: 
 
Question from Colin McClaren: Had there been any suggestions 
on how to address the issue of maximising resources? 
Sarah Mitten responded that Fiona Summerscales (Procurement 
Officer) had been asked to attend the present meeting but was 
unable to.  She will now be attending the next board meeting. 
 
Item 4: paragraph 9 - Painting Programme: 
Ian Whitehead queried whether FCHO had won the Unity 
partnership tender.  Sarah Mitten clarified FCHO had won contract. 
 
Item 12:- Petition (from July board) – Elaine Morgan said that this 
issue was private and difficult to discuss in open forum.  The 
matter has now been resolved and all petitioners are to be written 
to. 
 
Item 10: - Annual Plan - paragraph 3: 
Reasons for slippage of the annual plan going out had been 
conveyed to the Chair from Joanne Goodall.  On taking up her new 
job role Joanne Goodall had not been informed that distribution of 
Annual Plans was her responsibility.  It will run more smoothly next 
year. 
Ian Whitehead queried when plans were now to go out.  Further 
clarification required; Sarah Mitten to report at next meeting. 
 
Item 11: Funding - paragraph 1: 
MUGA funding – Colin McLaren confirmed that he will forward 
details to Susanne Knapper. 
 
Item 13: Energy Certificates - paragraph 2 
Sarah Mitten confirmed that the new standard is now being 
delivered. 
 

Resolution Steve Yorke’s clarification around Tenants Insurance Scheme to 
be reported at next board meeting. 
 
Sarah Mitten to invite Fiona Summerscales to next Board meeting 
to discuss maximising funding. 
 
Sarah Mitten to clarify collation and distribution of Annual Plans at 
next meeting.  
 
The minutes were agreed as true and accurate record. 

 
Item 6 – Public Questions 
 
No members of the public were present.  A number of queries were raised by members. 

 
Name (where known) Ian Whitehead 

Question  Has the loose kerbstone observed during FEI on Melbourne Street 
/Taylor Street been reported to Highways?  If so, when is it to be 
completed, as it is now causing obstruction on the highway? 

Response Sarah Mitten to look into this matter and report back. 

Name (where known) Ian Whitehead 

Question  Large grassed area observed on Melbourne Street, during FEI, 



which appears to be being maintained by Street Scene.  Some 
properties here are bought; should they not be paying a service 
charge towards maintenance? 
Pauline Richardson asked if future sales of homes could address 
this? 

Response Sarah Mitten to look into how Housing Officer has progressed 
matter so far, and report back. 

 

Name (where known) Isobel Adam 

Question  The lady who lives in the property above hers has bought her 
property, yet the garden area is maintained by Streetscene; is this 
right? 

Response Sarah Mitten to look into the matter and report back. 

 

Name (where known) Ian Whitehead 

Question  Could local communal rooms be used for board meetings instead of 
booking other venues? 

Response Pauline Richardson responded that the view was taken that some 
of the communal rooms are not very business-like.  Susanne 
Knapper/Sarah Mitten to look into current costs etc of venues 
against using communal rooms and report back. 

 
Name (where known) Alessia Lovera 

Question  The caretaker is retiring from Stockfield Mount soon.  Will he be 
replaced or will the caretaker for Lansdowne be asked to cover? 

Response Sarah Mitten explained that she wants to replace the caretaker with 
another caretaker but the decision has yet to be made by senior 
management. 

 
Item Number/Title Item 7  Marketing & Communication 

Purpose To report back to Board member on the comments of Local Boards 
regarding the Communication and Marketing approach and to 
advise on next steps. 

Recommendations Board members are asked to note the summary in the report and to 
note the next steps. 

Relevant Debate None. 

Resolution Members noted the content of the report. 

 
Item Number/Title Item 8 Options Appraisal 

Purpose Verbal update. 

Recommendations Sarah Mitten stated that consultations with staff and tenants has 
recommended stock be transferred to a stand alone Registered 
Social Landlord – FCHO.  Timescales; will go to cabinet on 24 
November 2008 and full council on 10 December 2008.  If 
approved, ballot with tenants is likely to take place next autumn. 

Relevant Debate Discussed. 

Resolution Members noted the report.   

 
Item Number/Title Item 9  Update on Tenant Member Vacancy 

Purpose Verbal report. 
Recommendations Tenants on the Tenant Participation involvement list and identified 

interested residents from recent development surveys have now 
been written to.  Two responses have been received.  Those two 
residents will be interviewed for the position on Friday 24 October 
2008. 

Relevant Debate Acknowledged. 

Resolution Members to note.  Will report to next meeting. 



Item Number/Title Item 10  Items for Future Meetings and Forward Planning 

Purpose Board members are invited to suggest possible items for future 
meetings. 

Recommendations The Board is recommended to note and discuss the contents of the 
forward planning timetable and suggest possible items for future 
meetings. 

Relevant Debate The following were suggested as items for future meetings: 
Customer Involvement Strategy 
Equalities and Diversity Strategy 

Resolution Members noted the content of the report.   

 
Item Number/Title Item 11 - Any Other Business: 

                Performance Report 

Purpose To update members on performance of Chadderton Team. 

Recommendations Elaine Morgan apologised for the lateness of the report stating that 
numerous members had recently left the Policy team, however new 
appointments have been made.  Elaine Morgan went through the 
report.  

Relevant Debate Alessia Lovera asked how are the percentages worked out?   
Elaine Morgan stated that there is a specialist team who works the 
figures out.  The government sets targets.  Dave Thomas stated 
that repairs target percentages at a percentage of the total number 
of calls. 
 
Pauline Richardson asked whether ASB cases are being dealt with 
in the same way. 
The response was that they were, except staff need more training 
on the ASB module on Northgate; figures being recorded are 
inaccurate.  Also there has been a recent rise in Race Hate Crimes. 
 
Amina Begum asked whether we know the percentage of minorities 
in the Chadderton area. 
The response was ‘no’.  The percentages of FCHO tenants who are 
BME would not give a full picture due to the levels of Right To Buy. 
However observations amongst those present indicate that the 
Chadderton area has become more mixed over recent years. 
 
Amina Begum asked whether best practice from other areas is 
being used? 
The response was ‘yes’, and Oldham Race Equality partnership are 
involved in the community cohesion work. 
 
Alessia Lovera asked whether we work within government targets. 
The response was that ‘no’, we use Choice Based Letting rather 
than enforced housing in specific areas. 

Resolution Members noted the report. 

 
Item Number/Title Item 11 - Any Other Business: 

                Chadderton Estate Budget 

Purpose Verbal report. 

Recommendations Sarah Mitten updated the group on spend on estate budget of 
£3,500 to date.  Schemes completed or committed range from 
general area tidy to fencing to aid security. 
 
Cedar Crescent alley-gating has attracted match funding from other 
sources as FCHO owns one third of the properties in the area.  
£1,000 FCHO; £1,000 Hsg 21: £1,000 Councillor Rogers; £500 
Community Safety Unit. 
 



There are further bids to be considered two of which are on Krokus 
Square (identified on a Formal Estate Inspection), one is a disabled 
bay on Nelson Way. 
 
Pauline Richardson asked how is the budget divided up in ‘the 
Rest’. 
The response was that £9,000 is divided between each of three 
areas Chadderton, Failsworth & Hollinwood and Royton & Shaw.  
 
Isobel Adam stated that Nelson Way requires two disabled bays not 
just one.  Contact Isobel Adam for further information. 
 
Colin McLaren asked whether match funding could be looked into 
for any of the other bids. 
 
The response was that we can look at it and be open-minded when 
looking at future projects.  Cedar Crescent lent itself to this due to 
the mixed tenure and the relatively small amount. 

Relevant Debate Acknowledged. 

Resolution Members to note of the report.  Will report to next meeting. 

 
Item Number/Title Item 11  - Any Other Business  

                 Update on Responsive Repairs 

Purpose Update on Responsive repairs. 

Recommendations Amina Begum asked how many of the problems being experienced 
with Northgate are training issues and how many are system 
problems. 
 
The response was that this is hard to quantify. 
 
Colin McLaren asked that it be recommended to main board that 
the system be upgraded. 
Answer: Version 5.5 is ready, but would still be short of 
requirements. 

Relevant Debate Acknowledged. 

Resolution Members noted the contents of the update. 

 
Item Number/Title Item 11 – Any Other Business 

                 Update on Voids 

Purpose Update on Voids. 

Recommendations Board members are asked to note the report. 

Relevant Debate Acknowledged. 
Resolution Members noted the contents of the update. 

 
Item Number/Title Item 11 – Any Other Business 

                Decent Homes Programme 2008/9 

Purpose Verbal report. 

Recommendations Members were requested to note the change in the Decent Homes 
programme for the Chadderton area within this financial year 2008-
09.  Sarah Mitten apologised for lateness.  The report went to Main 
Board on 13 October 2008 and will be on site prior to the next 
Chadderton Local Board meeting in November. 
 
Sarah Mitten asked members to note some issues from the report: 
 
GMP for the work on Henley Street has risen from £890,000 to 
£1,124,000.  The original budget estimate was established five 
years ago. 
 



Henley Street scheme is now also to include new central heating 
and re-roofing. 
 
To make up the shortfall it is proposed to defer the smaller scheme 
at Higher House Close.  A survey is now to be carried out on Higher 
House Close to gauge the level of work required. 
Colin McLaren raised concern that the GMP for Higher House 
Close may also rise and that there would be insufficient funds to 
complete it next year. 
Sarah Mitten advised that the scope of the works required at Higher 
House Close is limited as the properties had Safe, Warm and Dry 
works a few years ago.  Also properties are to be surveyed soon so 
that it can start should there be a predicted under-spend. 
 
Sarah Mitten is to ask Martyn Pickles if properties could be 
surveyed and findings reported to the next meeting. 

Relevant Debate Acknowledged. 

Resolution Members noted the contents of the report. 

 
Item Number/Title Item 11  - Any Other Business 

                 Feedback from Main Board 

Purpose Information from main board. 

Recommendations No additional items to raise. 

Relevant Debate None. 
Resolution N/A. 

 
Item Number/Title Item 11 -  Any Other Business 

Purpose To discuss any other items of business raised by members. 

Recommendations Colin McLaren asked whether there were any vacancies 
available for an independent member. 
The response was that there were none at present. 

Relevant Debate None 

Resolution Noted. 

 
Meeting Closed At:  
The Chair closed the meeting at 8:00pm 
 
Item 12:  Date and Time of Next Meeting 
Thursday  27 November 2008 at 6.30pm  
Venue:  Kingfisher School, Foxdenton Lane, Chadderton. 
 
Apologies to:  Corporate Support Team 
Telephone: 0161 770 3536 / 3571 / 3576 / 3461 
Email:  fcho.corporate.support@oldham.gov.uk 


