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Visit or write to:

Oldham Family Information Service
5 Barn Street, Oldham, OL1 1LP
Our office is accessible to people

using wheelchairs

Our office is open from
Monday - Friday
9:00 am - 5:00 pm
(except bank holidays)

Telephone: 0800 731 1518
8.40am - 5.00pm
Answer phone
outside these hours

Fax: 0161 652 4366

Email: familyinfo@oldham.gov.uk

Web: www.oldham.gov.uk/
childcare
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Accessing Our Service

By Telephone. You can contact us free on 0800
731 1518. This is a free phone number and you
will not be charged for this call if you use your home
telephone or a BT phone box. (Costs of calls from
mobile phones may vary depending on your
network operator). Our phone lines are open
Monday to Friday 8.40am to 5.00pm (excluding
bank holidays)

Online. If you have access to the Internet
you can visit us online at
www.oldham.gov.uk/childcare. We have
lots of leaflets, literature and information online; as
well as links to the Childcarelink website where you
can find details of childcare providers and up-to-
date vacancies in your area. If you would like to
contact us via the Internet you can complete the form
online or simply email: familyinfo@oldham.gov.uk.

In person. As well as the free phone number, we
also have a free drop-in facility based in Oldham
fown centre on Barn Street (behind the police
station). Open Monday to Friday 9.00am to
5.00pm. No appointment is needed and we have
an interview room available so that you may talk to
one of our team in complete privacy - if you wish.
(Our office is accessible to people using
wheelchairs.)

In writing. You can also contact us by writing to:
FIS, 5 Barn Street, Oldham OL1 1LP. Please
make sure that you include your name and address
details, phone number and the nature of your
enquiry so that we can contact you with a reply.

Within our team we have several members of staff
who speak community languages. Appointments
can be made to see someone who speaks Bangla or
Urdu.
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