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How to use this guide

If you know the name of the service you want,
simply turn to the alphabetical section you need,
so for libraries go straight to the L section, for
refuse go to the R section and so on.

If you can’t find the number you want, or you

are not sure who you need to talk to, please call
Oldham Council’s switchboard on 0161 770 3000
or visit our website at www.oldham.gov.uk

Where you see Factsheet details about the service
are available on the council’s website.

We're listening

We asked residents, businesses and others
who care about our area to tell us what’s most
important to them and that’s where we’re
focussing our efforts.

Our top priorities are:

Safe and Strong Communities

This means reducing crime and the fear of crime
and creating more active communities.

Economic Prosperity

Attracting businesses to Oldham, helping people
into employment, and making sure that local
people have the skills they need for good,
well-paid jobs remains a top priority.

Health and Wellbeing

We're working to improve the health of everyone
in Oldham and making sure that they are safe
and well looked after.

Excellent Services

Striving for excellent services is at the heart

of everything we do. We're determined that
our services are the best they can be and that
Oldham Council provides value for money.

Welcome to your A-Z of
Oldham Council services

Most people know that the council empties their bin, but did you
know that we also provide more than 800 other services that
people rely on throughout their lives? This could be dealing with
abandoned cars, keeping the drains clear, making sure that you
are protected against dangerous goods or that our children are
safe and well-looked after.

The council is also responsible for many of the services that make
this a great place to live, bring up a family and have fun, including
our libraries, art galleries, parks and looking after our

wonderful countryside.

Our top priority is to provide good quality services for you and also
that every pound in the council’s pocket counts. That’s why we're
reducing the amount we spend on management so we have more
to spend where it matters most — on the front-line services we

all rely on.

Oldham Council provides a huge range of services and this guide
is designed to make sure that they are at your fingertips, so you
can be sure that when you need us, you know where to find us.
Many of our services can be accessed through one telephone
number: 0161 770 3000.

We've also revamped our One Stop Shop to make it easier for you
to find out more about our services and also given it a fresh name.
Access Oldham, in the civic centre, has more contact points and
we've also reduced queues so you won't have to wait as long to
speak to an advisor.

Remember, you can also contact us by email at
contact@oldham.gov.uk and through our website

www.oldham.gov.uk. We've also included details of
how to contact your local councillors.

Finally, you never know when you might need to contact
the council, so you may want to keep this guide by the
phone where it's nice and handy.

Best wishes

Councillor Howard Sykes
Leader of Oldham Council
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Abnormal loads
0161 770 4363
traffic@oldham.gov.uk

Adoption

0161 770 6605 fax 0161 770 6683
Factsheet
family.placement@oldham.gov.uk
Oldham Council is keen to hear from
people who believe they can offer a
child a home. Contact the Adoption
Team, Unit 10, Whitney Court, Southlink
Business Park, Oldham, OL4 1DB.

Opening hours: 8.40am to 5pm Mon-Fri.

Adult carers

0161 770 1188 fax 0161 770 3784
Factsheet
carers.centre@oldham.gov.uk

Adult education courses
0800 525 956 fax 0161 770 4220
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Did you know?

Fifty seven Oldham schools are rated as ‘outstanding’ or ‘good’
by Ofsted with no schools deemed to be failing.

Advice for young people

0161 770 3168 fax 0161 770 4220
Factsheet
oldhamyouthservice@oldham.gov.uk

Oldham Youth Service offers advice,
guidance and personal development
opportunities for young people aged
between 13 and 19 to help them make
a smooth transition to adulthood and
working life.

After and/or before school childcare
0800 731 1518

Factsheet

familyinfo@oldham.gov.uk
www.oldham.gov.uk/quality-childcare
Out of school services are for school-age
children to play and learn and have fun

in groups.

Air pollution

0161 770 4502 fax 0161 770 4500
Factsheet
environmentalhealth@oldham.gov.uk

A

Addiction dependency solutions
0161 624 9595 fax 0161 785 3727
oldham@alcoholanddrugservices.org.uk

The council works with health and
voluntary organisations such as the
Community Drug Team and Alcohol
Information Service to provide
counselling, advice and support to
people experiencing alcohol and drugs
related problems.

Alley gating
0161 770 1573
csu.admin@oldham.gov.uk

Alley gating is a crime prevention
method that directly tackles burglary,
fly-tipping and anti-social behaviour by
restricting access to the rear of
terraced houses.

Allotments
0161 770 4063
parks@oldham.gov.uk

Ancient monuments
0161 770 4104
planning@oldham.gov.uk

For information about sites and ancient
monuments in Oldham please contact
planning services.

Animal warden service
0161 770 4508
environmentalhealth@oldham.gov.uk

Ants

0161 770 4509
pestcontrol@oldham.gov.uk

Architects

0161 770 4145

The Architecture Team is responsible
for design and project management
functions, construction cost advice,
procurement and monitoring of
contracts, construction quality control
and offers advice on all building
related issues.

Arts development
0161 770 3070 fax 0161 770 4076
artsdevelopment@oldham.gov.uk

Asbestos removal (council property)
0161 770 4147

Asbestos advice (private property)
0161 770 4454
environmentalhealth@oldham.gov.uk

Asylum
0161 770 3593 fax 0161 770 4968
fcho.asylum@oldham.gov.uk

If you are housed by FCHO and you are a
National Asylum Support Service (NASS)
asylum seeker, we will provide you with
supported accommodation while you are
waiting for a decision on your claim

for asylum.
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Benefit fraud

0161 770 4969

You can report suspected benefit fraud
in confidence.

Benefits (Council Tax/Housing Benefit)
0161 770 6633

Factsheet

benefits@oldham.gov.uk

If you think you may be entitled to
Council Tax Benefit you should pick up
an application form at the civic centre,
libraries or housing offices. For more
information contact Customer Services
on 0161 770 6633 or to request a form
telephone 0161 770 3915.

Birth Certificates

0161 770 8960
Factsheet
registrars@oldham.gov.uk

For an application form or further
information on registering a birth please
contact the Oldham Register Office
Mon to Fri 9am to 4.30pm.

Blue Badge Scheme

0161 770 3806 fax 0161 770 3808
Factsheet
bluebadge@oldham.gov.uk

The Blue Badge scheme provides a
range of parking permits for disabled
people who travel either as drivers
Or passengers.

Did you know?

Building alterations/extensions

0161 770 4105 (planning)

Factsheet

0161 770 4122 (building regulations).
planning@oldham.gov.uk

Anyone considering making an alteration
or building an extension to their home or
other property must check whether they
need building regulations permission,
planning permission, or both.

Building Control

0161 770 4122

Factsheet
building.control@oldham.gov.uk

For advice or information about any
building regulation matters.

Bulky waste

0161 770 6644
Factsheet
refuse@oldham.gov.uk

For items such as old mattresses,
fridges, freezers, beds or other bulky
items of household waste which
need removing.

Business rates (NNDR)
0161 770 6677
business.rates@oldham.gov.uk

The number of people taking part in sport and physical activity
in Oldham is above the national average.

Car boot sales
0161 770 4515
markets@oldham.gov.uk

Car Parking
0870 112 3685/0161 633 1821.
parkingshop@oldham.gov.uk

Cemeteries
0161 681 1312 fax 0161 633 5233
cemeteries@oldham.gov.uk

The council operates seven cemeteries
and one crematorium. The cemeteries
are at Chadderton, Crompton,
Failsworth, Greenacres, Hollinwood,
Lees and Royton. The crematorium is
within Hollinwood Cemetery.

Chadderton Town Hall

0161 770 4083

geh@oldham.gov.uk

Features charming gardens and a
beautifully renovated ballroom available
to hire for up to 200 people and licensed
for marriage ceremonies.

Child protection

0161 770 3790 fax 0161 770 3377
Factsheet
cat-duty@oldham.gov.uk

Child protection is about protecting
children from abuse. Abuse can be
physical, emotional or sexual, or arise
from neglect when the child is not given
the care needed to grow and develop.

Childminding

0800 731 1518

Factsheet

familyinfo@oldham.gov.uk

Oldham Council’s Family Information
Service can provide you with details for
registered childminders in the borough.
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Citizenship Ceremonies
0161 770 8960 fax 0161 770 3729
registrars@oldham.gov.uk

Commercial Waste

0161 770 6644

contact@oldham.gov.uk

If you are a business and generate waste
then you have a responsibility to ensure
the waste is collected and disposed of in
a proper manner.

Complaints and compliments

Help us to improve. If you have any
complaints or compliments about our
services, please let us know.

Adult Social Care

Factsheet

0161 770 8122
socs.qualityassurance@oldham.gov.uk

To contact the Complaints and
Representations Officer.

Children’s Services
0161 770 1129
cypf.complaints@oldham.gov.uk

Investigating and responding to
complaints about individual schools

is the responsibility of the school’s
governing body. Contact the Governor
Support and Training Service, Centre for
Professional Development, Rosary Road,
Fitton Hill, Oldham, OL8 2QE.

Other services

0161 770 4191

Factsheet
customer.feedback@oldham.gov.uk

You can also fill out a form on our
website at www.oldham.gov.uk/contact_
us or write to Oldham Council, PO Box
33, Civic Centre, West Street,

Oldham, OL1 1UL.

Consumer advice
0845 404 0506
tradingstandards@oldham.gov.uk

To complain about unfair treatment

or possible breach of your consumer
protection rights, or to seek advice about
any aspect of your rights as a consumer,
contact Trading Standards.

Counselling
01455 883300
bacp@bacp.co.uk
www.bacp.co.uk

Counselling helps to explore issues in
private with someone who is trained to
listen. Contact the British Association
for Counselling and Psychotherapy for
further information.

Councillors

0161 770 4013 fax 0161 770 4026
members.secretariat@oldham.gov.uk
If you have any questions, problems or
issues you would like to raise.
www.oldham.gov.uk/councillors

Council tax

0161 770 6622

Factsheet
council.tax@oldham.gov.uk

The amount of Council Tax you pay is
based on the value of your property.
There are discounts and exemptions
available in certain circumstances and
benefit is available for people on low
income and income support. Pay your
Council Tax or check your balance at
www.oldham.gov.uk/os-ctax-enquiry

Countryside service
0161 620 8202

env.rangers@oldham.gov.uk

Cremation
0161 681 1312 fax 0161 683 5233
env.cemeteries@oldham.gov.uk

All cremations are booked through the
central cemeteries office at Hollinwood
Crematorium via local funeral directors.
Cemeteries and Crematorium Registrar,
Hollinwood Cemetery, Roman Road,
Oldham, OL8 3LU.



mailto:bacp@bacp.co.uk
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Parking

Fines and Charges 0870 112 3685
Factsheet
parkingshop@oldham.gov.uk

If vehicles are parked in contravention
of a Traffic Regulation Order then they
are breaking the law. All vehicles parked
illegally will receive a parking ticket.

Parking Permits — Residential

0870 112 3685
parkingshop@oldham.gov.uk

The parking administration is responsible
for residents parking permits. Parking
Administration, PO Box 499,

Oldham, OL1 9AA.

Vehicle Clamping and Removal
0870 112 3685
parkingshop@oldham.gov.uk

There are occasions when a parking
ticket is not a sufficient deterrent.

Parks and open spaces
0161 770 4056
parks@oldham.gov.uk

Pavements

0161 770 4325

Factsheet

highways@oldham.gov.uk

The council, as Highway Authority, has
responsibility for the maintenance of
the highway, including pavements

and footways.
www.oldham.gov.uk/cs-pavements-
dangerous-paving

Did you know?

Payments
0161 770 6611
www.oldham.gov.uk/pay-it

You can pay online or by our automated
telephone payment system for a range
of council services 24 hours a day seven
days a week.

Pedestrian crossings (Faults)
0161 770 4305
traffic@oldham.gov.uk

Planning

0161 770 4105

Factsheet

planning@oldham.gov.uk

Apply for planning permission, appeals
and searches at
www.oldham.gov.uk/e-planning

Potholes

0161 770 4325 fax 0161 770 3412
Factsheet

Report a pothole at
www.oldham.gov.uk/cs-potholes

Private nurseries
0800 731 1518
familyinfo@oldham.gov.uk

Public rights of way
0161 770 4364
traffic@oldham.gov.uk

The Public Rights of Way officer can
give advice on access and maintenance
problems of field footpaths and
bridleways in the Oldham area.

Alexandra Park is the best public park in Britain - a fact confirmed by the

National Parks Agency.
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Hollinwood Saddleworth North St Mary’s Waterhead

Stephen Barrow Keith Pendlebury  Philip Holley Alan Roughley  Derek Heffernan Mike Buckley Aqgeel Ali Salamat Shadab Qumer Mohammed Masud Lynne Thompson Kay Knox Linda Dawson
(Lib Dem) (Lib Dem) (Lib Dem) (Lib Dem) (Lib Dem) (Lib Dem) (Lab) (Lab) (Lib Dem) (Lib Dem) (Lib Dem) (Lib Dem)
07599 199806 0161 620 6398 0161 682 9142 01457 870074 0161 652 3705 01457 820015 07812 096583 0161 7704013 0161 785 8114 01457 829304 0161 6789891 0161 628 3013

Medlock Vale ]

Jean Jones Gerald Ball Ateeque Ur-Rehman Jo Christine Wheeler Richard Knowles Rod Blyth Mark Alcock  Howard Sykes Shoab Akhtar Javid Igbal Fida Hussain
(Lab) (Lab) (Lab) (Lib Dem) (Lib Dem) (Lib Dem) (Lib Dem) (Lib Dem) (Lib Dem) (Lab) (Lab) (Lab)
0161 6825143 0161 6529464 0161 770 4013 01457 875459 01457 873888 0161 770 4013 01706 670109 01706 880018 0161 770 4016 0161 287 2005 0161 3457637 0161 626 5263

How to contact your councillors
Write to Members Secretariat Room 347, Civic Centre,

Royton North Saddleworth West & Lees West Street, Oldham OL1 1UG.

T: 0161 770 4013 email: members.secretariat@oldham.gov.uk
To email a councillor the format is firstname.surname@oldham.gov.uk

Olwen Chadderton Tony Larkin  Bernard Judge Barbara Beeley ~ Brian Lord Val Sedgwick
(Lab) (Lab) (Lab) (Lib Dem) (Lib Dem) (Lib Dem)

0161 624 2364 0161 678 9781 0161 652 6614 0161 6520930 01616334519 0161 652 4507

Royton South

David Shaw Steven Bashforth Diane Williamson Roger Hindle Jim McArdle  Jackie Stanton
(Lib Dem) (Lab) (Lib Dem) (Lib Dem) (Lib Dem) (Lib Dem)
0161 6528155 01706 290313 01706 846670 0161 785 8293 0161 678 9891 0161 624 0173
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Useful numbers

Customer services

Opening hours
8am-6pm Monday to Friday
9am-1pm Saturday

Payment line 0161 770 6611*
Housing and council tax benefits 0161 770 6633
Council tax 0161 770 6622
Refuse, recycling and street cleaning 0161 770 6644
Free school meals 0161 770 6688
Welfare rights 0161 770 6655**
Factsheets 0161 770 6666

Switchboard 0161 770 3000
Opening hours
8.40am-5pm Monday to Friday

Minicom 0161 770 6901
Fax number 0161 770 6944
email address: contact@oldham.gov.uk

*24 hour automated payment service available on this number
** Lines open 8am to 12 noon Monday to Friday.

Published by Oldham Council As part of Oldham s commitment to a sustainable

future, this leaflet is printed on recycled paper
Communications Unit made from 100% post consumer waste. When
T 0161 770 4707 you have finished with it, please recycle it.

E: presspr@oldham.gov.uk All information correct at time of going to

press. Published March 2009. @

To obtain a copy of this A to Z in an alternative Oldham
format or language please call 0161 770 4707. Council




