FIRST CHOICE HOMES OLDHAM

10.

11.

12.

13.

Chadderton Local Board
Meeting to be held on

Thursday 16 June 2005, 6.15pm at Falcon Enterprise Centre

AGENDA

WELCOME, INTRODUCTIONS AND APOLOGIES
ANY ITEMS OF URGENT BUSINESS INTRODUCED BY THE CHAIR

TO RECEIVE DECLARATIONS OF INTEREST IN ANY CONTRACT OR
MATTER TO BE DISCUSSED AT THE MEETING.

TO APPROVE THE MINUTES OF THE MEETING HELD ON 17 MAY
2005

PUBLIC QUESTION TIME

SERVICE IMPROVEMENT BUDGET
The Board is asked to identify their priorities for service improvements.

LOCAL BOARD FUNCTIONS & POWERS
Enlighten Consultants to attend.

FCHO PROGRESS (attached)
Hugh Broadbent, Chief Executive, to attend.

PREPARATION FOR AUDIT COMMISSION INSPECTION
Andy Collins, Policy & Performance Officer to attend.

DRAFT CUSTOMER CARE CHARTER (attached)
For feedback

ENVIRONMENTAL IMPROVEMENTS - Lower Environmental Schemes
(late report).

FEEDBACK FROM ESTATE WALKABOUT - DAIRY STREET/APFEL
LANE ON 26 MAY 2005 (/ate report)

PETITION (late report).



14. ANY OTHER BUSINESS

15. DATE & TIME OF NEXT MEETING
Thursday 28 July 2005, The Kingfisher School



